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Blaine Price, PNWD Registrar
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206-954-4909 Cell

August 2021

PD/PR Management of Registration/Dues Process

Why are we here.... To learn about

* Management of your Roster

* Ensure proper dues payments - National, Division and Region and
any Local

* Learn how to navigate the on-line registration system
* PNWD policies regarding registration and reconciliation


mailto:bcprice58@msn.com

Same as 2021-22

* Patrol collects Division & Region (and Patrol) dues, the same as for many
years. Remits to PNWD Registrar in separate checks

* There are many ways to collect from your patrollers - check, Paypal, at
refreshers, etc.

* Patrol collects Div./Reg dues before approving roster to National

* So that patroller isn’t billed for National dues until dues until Reg/Div. have been
collected.

* Patroller pays National ($80.00) on-line to NSP — after paying Reg/Div.

* Exceptions: Pro Division ‘Q’ patrols pay $64.00 If a PNWD ‘P’ Pro patrol they
pay the same $80.00 as PNWD volunteer patrols. Alumni pay $50.00

Same as 2021-22

* Late fees - will apply
* $5.00 PNWD eff. January 1%t
* $10.00 National eff. Feb 1%t

* $20.00 National after July 1%t (Last chance to avoid starting ‘years of service’
over. That chance ends Dec. 315t) AVOID!

* Tough Suspension rules eff. Feb 1st. (More later in presentation)

* 2021-22 Registration Management system access continues for 22-23

 Reference ‘Patrol Rep/Host Unit Director Tutorial Rev. July 2021’ in your PD access
under ‘Roster Management Home’ and this ppt presentation

* (A new NSP Member Management System will be implemented starting 2023-24)
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‘Roster Management Home'

(You manage your Roster as PD/PR or Host Unit Rep here)
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‘Roster Management Home’ With Multiple Patrols
(Note!l Managing more than one Roster no longer requires a duplicate
administrative ID # )

Roster Management “Home Page”

Navigating to the Roster Management Home page results in a view containing ALL Patrols and Host Units managed
under the logged in Account.
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With Only One Roster to Manage
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Access to Patrol ‘Primary/Secondary Roster List’ Using ‘Roster

Reports’ (Here with Only One Patrol to Manage)
Also note OEC Delinquency Report
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Patrol Formation is the first step

First:

* Export an Excel copy of your roster using ‘Roster Management Home -
Roster Reports - Primary/Secondary Roster List” to use as a working tool, &
to help keep track of what you want/need to do for each individual.

* To check for complete info on DOB, Gender, email address, mailing address and
phone # (ask member to add that info to profile if not provided)
* Review for things like — (more on these in later sections)
* OEC Status and ICS 100 completions — remind/encourage members to get current

* Check OEC status in ‘OEC DeIin(%uency' report under ‘Roster Management Home / Roster
Reports’ (Member will appear if not current)

* Appropriate Initial Classification & Service Type —i.e. update candidates to full patrollers
when appropriate etc.

* ‘Temporarily Not Patrolling’ status
* Member Record Type — wrong type for individual’s classification or unit ?
* Dues not paid? - By checking ‘Paid Through Date’

Click ‘Find’ to see total roster

Member Resources  Course Schedule  Programs  Instructor Resources  Non-Member Course Schedule  Comfact Us  NSP Public Site

Roster Management Home

Primary Patrol Roster

FUll rostar click the FIND buton with Rething in the criteris fiids

Last Name Starts With
First Name Starts With

Member ID Equals

our search criteria to view results

Secondary Patrol Roster

Full rostar click the FIND button with nothing in the criteria fislds

Last Name Starts With
First Name Starts With
Member ID Equals

Please enter your search criteria to view results 10
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‘Roster Management Home

Primary Patrol Roster

To bring up your full roster click the FIND BuTion with nothing in the criteria fislds.

Last Name Starts With
First Name Starts With

Member ID Equals

Is 2 Company Equals Any) -
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Admin o
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Hints on using Primary/Secondary Roster Lists

* If viewing Roster, scroll to the right at bottom to see all columns, or sort by a
specific column heading. Such as ‘Paid Though’ if looking for those that haven’t
paid National dues for example.

* Note: When scrolling down, column headings disappear - so it can be easier
to export to Excel and save or print. (Export to Excel if you find you can’t
scroll)

* If Roster has over 100 members, use ‘Next’ button to navigate to next page

* You can also search for an Individual

* To view OEC status, you must go to ‘OEC Delinquency’ report in ‘Roster Reports’.
Those not current will appear there with their specific delinquency status shown

12
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OEC Delinquency Report: e, b1, D2, D3, D4

‘OEC Delinquency Description’ column defines issue

QEC Delinquency Report
There are no search options for this report. Clicking on the option from the Reporting Home Page navigates directly to

this report:
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Patrol Formation is the first step

If you know what changes you want to make on your roster.

Go to: ‘Roster Management Home / Manage Rosters’
* To ‘Remove anyone that is not to continue
* To ‘Edit’ the following information as applicable
* Primary Initial Classification
* Primary Patroller Service Type
* And if applicable
* Temporarily Not Patrolling (pays dues)
* Military Leave (Requires approval from Div. Director & NSP CEO)
* College Leave (is not a dues waiver)

* And ‘Save’

Note - if individual is quitting and qualifies, encourage them to go Alumni - (slide 55).

15

Forming (Continued)

* Update information (Edit) for patrollers who have incomplete or incorrect information
* Be sure there is a correct:

* Initial Classification. i.e., CAN, PAT, ALP, BIK, NOR, YCAN or YAP etc. If under 18 yrs.
old, must be YAP.... (some info may be blank or need updating).

* Change Classifications if needed; i.e. from Candidate to Patroller etc.

e |f Member Type is WEB, NSP dues have not been paid & the person is not an NSP
member

* Candidates cannot be changed to Patroller until they completed OEC and ICS100

* An Alumni can’t be on your primary roster. Okay for secondary roster as that
individual would be/should be on an Alumni Patrol roster as Primary.

* A Member must apply directly to NSP Office become an Alumni (more later)

* Service Type. i.e. Volunteer (V), Paid Full Time (P), Paid Part Time (PPT)

* If applicable: Temporarily Not Patrolling — Military Waiver — College Leave
These are notations only, and only Military Leave impacts dues (See more later)

* ‘Save’ all changes made

16
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Go to ‘Roster Management Home’ & ‘Primary or Secondary
Roster’ to ‘Edit’ or ‘Remove’ Members

Primary Roster Management
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Figure 4 - Navigation to Primary Roster Management

Edit or Remove from Primary Roster

(Same for Secondary Roster)
Primary Roster for Pacific N\WW Admin

Search Current Roster

Last name starts with:
First name starts with:

Member Id equals:

Roster is complete and ready to be billed for membership?

Member not on roster? Click button below to add a new one

Done with current roster?

Manage Another Roster

NOTE: If the roster has more than 100 members, use the "Next" button at the bottom to browse

the entire list.

D Name Member type
274593 Pacific NW AA IT Non-Member
269 Liz PNW Admin Dodge Patroller
145432 Carol Fountain Patroller
146971 Blaine Price Patroller

Phone Number Email

pAw@nspserves.org
Idodgeadmin@nsp org
(208) 345-6934

fountainc88@amail.com

(206) 954-4909 beprice58@msn com

Classification Paid Through

Alpine 1213172021
Patroller 12/31/2021
Patroller 1213172021

17
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Edit or Remove: continued

8/30/2022

Editing a Roster Member provides the same options as adding the member to a roster.

Edit member on Primary Roster - Make selections and click Save below
Primary Initial Classification Physcian Partner v

Primary Patroller Service Type Paid Patroller Full Time  ~

0} Temporarily Not Patrolling

Military Leave (Requires approval from Division Director)

liege Leave

Figure 9- Editing a Roster Member's "options"

Removing a member from the roster requires confirmation after clicking the Remove button.

@ dev.nsp.org

By clicking 'Ok’ below, you are proceeding to remove this person from

your roster. Do you wish to proceed?

B -

19
Click ‘Add Member’ to add New Members
Primary Roster for Pacific NW Admin
Search Current Roster Roster is complete and ready to be billed for membership?
Last name starts with: tional
First name starts with:
Member Id equals:
Deone with current roster?
il Manage Another Roster
NOTE: If the roster has more than 100 members, use the "Next” button at the bottom to browse
the entire list.
D Name Membertype  Phone Number Email Classification  Paid Through
274503 Pacific NW AA IT Non-Member pu@nspserves.org
269246  Liz PNW Admin Dodge Patroller Idodgeadmin@nsp.org Alpine 12/31/2021
145432 Carol Fountain Patroller (208) 345-6934 fountainc88@gmail com Patroller 12/31/2021
146971 Blaine Price Patroller (206) 954-4909 beprice56@msn.com Patroller 12/31/2021
275435  Shelley Admin Urben Patroller surbenadmin@nspserves.org Alpine 12/31/2021 Rem
20

10



8/30/2022

When Adding a Member, enter search criteria.
Then press ‘Find’

Primary Roster forRacific NW Admin

Roster is complste and ready to be billed for membership?

Search Current Roster

Notify National

Last name starts with:

om+qster? Click button below to add a new one

First name starts with:

Member Id equals:
Done with current roster?

Manage Another Roster
OTE:tfie roster has more than 100 members, use the "Next" button at the bottom to browse

the entire list.
D Name Member type  Phone Number Email Classification Paid Through
Pacific NW AA IT Non-Member m
16 Liz PNW A Patroller Alpine 1203112021
Caral Fountain Patroller (208) 345-6934 Patrollst 123172021
Blaine Price Patroller (206) 954-4909 beprice5B@msn com Palrallst 123172021

21

Clicking ‘Add” uses the Master Roster

* All meeting your entered criteria will appear
* You will see eligible and non-eligible
* If a name doesn’t appear, contact memberrecords@nsp.org with name and ID#
for assistance
* If not eligible, the ‘Add’ button is greyed out
. Primalry reason will be if still registered Primary on a roster for another
patro
* If so, the prior Primary PD/PR must first do a ‘Removal’ for your Add
button to be live. (More later)
* Once you click on ‘Add’ you will see a pop up box appear for you to ‘classify’
the member the same as you saw on ‘Edit Roster Member’ for your Primary
Roster

22
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Search of Master Roster will find this result —
In this instance searching for Jones’ with first name
beginning with ‘E’

Add Member to Primary Roster for Crystal Mountain

aster Roster

eturn to Current Roster

st name starts with | Jones

Done with current roster?

First name starts with: E

Manage Another Roster

ber Id equals:

| Fina

NO IE: If the “Add™Button is greyed out, the Member is likely "Primary” on another roster and ineligible to be added to your Primary Roster. Please work
with the Member and their former Patrol Rep to investigate. Please contact memberreords@nsp.org if you cannot resolve the situation
NOTE: If the roster has mare than 100 members, use the “Next” button at the bottom to browse the entire iist.

1] Name Member type Organization Status  Phone Number Email Paid Through
[ | [ ] e Crystal Mountam SN [ ] [ 12/31/2020 m
— — P | — 2311988
—— - | I 12/31/2006
— — e Montsns SeceSon A NS NS 12317202 m
— — e ! L. | TR
23
— — e Breckenridge Fro A IS N 12cz m
After clicking the Add button, a pop-up box provides options to “classify” the Member. These are the same options
previously seen on “Edit Roster Member” functionality and can be modified once added.
Add new member to Primary Roster - Make selections and click Save below X
Primary Initial Classification| Physcian Partner v
Primary Patroller Service Type FPaid Patroller Full Time  ~
[ Temporarily Not Patrolling
[0 Military Leave [Requires approval from Division Director)
0 College Leave
- D-.|
|
Figure 13- Add Member options
24
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Forming (Continued)

* Use ‘Add Member’ to add:

New Candidates
Transfers (must be first ‘Removed’ by their prior PD/PR)

* Use as opportunity to check on person with prior PD/PR
Former patrollers who are returning (Member ID#s never change)

Transferring Host or Associate members to your patrol (their member ID# doesn’t change). Must
contact NSP Office at memberrecords@nsp.org to manually change their '/Record Type’ to

Candidate (C) from Associate (ASSOC) or Host (HM or HB)

* Be aware

Be sure you have the correct ‘John Smith’ by looking for correct ID# and address. There can be many
people with the same name in the system
If not in the system, come to me or to memberrecords@nsp.org with their name & ID# to reinstate
them in the system. (especially applies to longer ago former members, or some Associates
When you have located the correct person click on the ‘Add’ button to the right of the name.
* Again, an Edit screen will then appear so you can assign Primary Initial Classification and
Service Type etc.

* Note! The same process applies to the Secondary Roster

25

When Patrol is Formed

When all known ‘Adds’ and ‘Removals’ have been completed,
your patrol is ‘Formed’. (Use this now ‘Formed’ roster to track
dues collection. Suggest you exporting to Excel.)

When the patrol roster is fully Formed, you should commence
collecting Patrol, Region and Division dues

Don’t ‘Notify’ now!
* (Doing ‘Notify’ too early triggers dues NSPs billing process, whether you
have finished Forming, or not)
* Do press the ‘Save’ button on each ‘Add’ or ‘Removal’

26
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For ‘Notify Div, Reg, Nat’;

* DO NOT do ‘Notify’ until Reg/Div. dues in PNWD are collected

* After Reg/Div. $ are collected - Do a thorough final review

* If all is in order you are ready to ‘Notify’

* Click ‘Notify , then SAVE at bottom of ‘Final Review of Patrol Roster —
Patroller and Candidate’ page in ‘Manage Roster’ (See below)

* National will invoice NSP dues within 2 business days.

Final Review prior to Notifying National -

27

Again, in PNWD we ‘Notify’ only after collecting Reg/Div. Dues

Notify National / Finalize Roster

Start the process to finalize the roster and Notify National by clicking the Notify National button shown below.

Primary Roster for Crystal Mountain

~nmolete and ready to

Notify National

Figure 14- Button to Notify National

The guidance provided on the Final Review page reads:

Please perform a final review the Patrol Roster below. A second list follows that contains roster members with

account issues.

Once review is complete and the roster is ready for submission to National, click the checkbox at the bottom of

the page, then click ‘Notify National”.

(Notifying National initiates invoicing to members or Patrols/Units, so don’t use until sure roster is fully

formed and correct.)

28
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Final Review and Notify Division, Region and National

Please perform a final review the Patrol Roster below. A second list follows. This list contains Roster Members

with Account issues.

Once review is complete and the roster is ready for submission to National, click the checkbox at the bottom of

the page, then click ‘Notify National™.

Final Review of Patrol R

K<°2345

Show all 110
M
Full Name e
Type
- Patroller
N Fotooler
- Patroller
- Patroller

6 (P )(h

Member
Status

Active

Active

Active

Active

(@1

Category
YL
YL
L
Ll

ster - Patroller and Candidate

Page:| 1 of6 Page size: 20

Primary
Service
Type
PPT

Vv

v

Pri Ini
Classification

PAT

ALP

ALP

I Not
Militaryleave —— o2

Patrolling
False False
False True
False False
False True
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If Applicable, a Second list with Member Types NOT supporting joining a Roster

will appear — To fix:

- ‘WEB’ — Dues not paid and not yet a member. Get them to pay!
- ‘ASSOC’ — Primarily Hosts. Request Member Records change Record Type
- Other - Contact me, or the NSP Office at memberrecords@nsp.org

The second list identifies members who do not have a Member Type that supports joining a roster. This is particularly
relevant to Patrollers who are newly joined and have a status of “Entered on Web”, meaning initial dues have not been
paid and the new person is not yet a member. (Member ‘Record Type’ can only be changed by the NSP Office.)

-
c

Record Record
Type Status

=
o
El
o

Associate Active

Entered
on Web

Active

Final Review of Patrol Roster - Nee

Primary
Service
Iype

v

oin as a Candidate

Pri Ini

Classification

ALP

(Physician
Partner)

False

False

Temp Not
Patrolling

False

False

College Pri Cred
Leave Classification

False

False

Figure 16 - Roster Members with Member Type issues

30
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‘Notify National’ and ‘Save’ Buttons:
(We use only after collecting Reg/Div. dues)

At the bottom of the page you will find the “Notify National” check box and button. Ensure the box is checked before
clicking the Notify National button.

tify Division, Region and National

Notify Division,
Region and National
Registration is
Complete

Notify National

Go to Annual Conference site »

Figure 17- Notify National Check Box and Save Button 31

Once Notification done, for all later ‘Adds’ including
Former Members & Transfers you must ‘Notify’ for
each.

Candidates join using the ‘Candidate Join Process’
See NSP’s ‘Candidate Join Process’ document
provided to you, or on-line (more later)

(& more later on Host and Associate joining)

32
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Reasons we don’t ‘Notify Nat, Reg, Div’ until
Reg/Div dues are collected:

* We collect locally first to ensure PNWD is whole for collection

* ‘Notify’ triggers invoices to All members on roster to pay National
$80.00 dues. (Even if they shouldn’t be there) Need to avoid

* When National is paid, membership cards can be printed.

* If there is an error in your roster when you click notify the
individual can pay and will get a card indicating that they are on
your patrol, even if not

* You can still ‘Add’ or ‘Remove’ people after initial ‘Notify Div., Reg,
Nat’

Important for ‘Notify’

* After Notifying
* PD/PRs need to regularly monitor for National dues payments
(weekly or bi-weekly)

* Too many patrollers ignore paying dues until late in season, and a few not
at all, while still being on your hill. Not good!

* On Feb 1 NSP Suspends (SN) in the system if not paid, and adds late
fee. (See slides 58 and 59 on Suspension (SN) & Local Suspension)

17



Secondary Roster Management
Same Process as Primary Roster Mgt.
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Figure 18- Secondary Roster Management »

Secondary Roster Now Functional

* In recent years patrols have commonly paid little attention to, and/or
made little use of their Secondary Roster due to lack of system
functionality and inability to do ‘Removals’ when needed.

* As of 7-15-21 the Secondary Roster is functional both to ‘Add’ and to
‘Remove’ a member.

* Consider making active use of the Secondary Roster for your patrol if you
haven’t been doing so.

36
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Secondary Roster - Examples

* Primary Alpine & Secondary Nordic or Bike on same patrol
* No dues impact

* Primary on another patrol, Secondary on yours
* If primary in another Reg/Div., will owe dues accordingly
* Moved to another geographic Division etc., and want to retain a
relationship
* Would owe your Reg/Div. dues if applicable
* Alumni wanting to retain relationship with former patrol (as Alumni)

* No dues for Reg/Div.
* Former members, now called Inactive (1), don’t pay dues and are not Alumni

Secondary Roster Issues

* Now that functional, keep Secondary members current on your
Secondary Roster.

* |.e., Edit, Add or Remove Secondaries using ‘Manage Rosters —
Secondary Roster’ in ‘Roster Management Home’

* |.e., Remove those that should not be there

* Do a through review and update info including any ‘Adds’, and be
sure its accurate and current.

* Then review your Secondary Roster annually as with Primary
Roster (including removing those no longer registered with NSP)

19
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Manage Secondary Roster in same manner as Primary
Roster (Add, Edit or Remove)

Secondary Roster for Crystal Mountain

Search Current Roster

Member not on roster? Click bution below to #dd a new one
Last name starts with:

First name starts with:

Dane with current roster?

Member Id equals:

NOTE: Iif the roster has mors than 100 members, use the "Next® button at the botiom to browse the entire list

o Hame Member type  Phone Number Email Classification  Paid Through
I S Fsvcler I Apee 2avzn [
- N e — Aipre 12312021

_— — Faoler B e 20020

- Alumni [ Bie 12312021

N Patrolier [ ] YAP Mipine 123172021

39
Figure 19- Secondary Roster Management Landing Page

Secondary Edit & Removal same as Primary

Editing a roster member provides the same options as adding the member to a roster.

Edit member on Secondary Roster — Make selections and click Save below
Secondary Initial Classification Alpine v

Secondary Patroller Service Type Volunteer Patroller v

Figure 22 - Edit a Secondary Roster Member’s “options”

Removing a Member from the roster requires confirmation after clicking the Remove button.

@ dev.nsp.org

By clicking 'Ok’ below, you are proceeding to remove this person from
your roster. Do you wish to proceed?

Figure 23- Confirmation to remove Secondary Roster Member

40

20



8/30/2022

Secondary Roster eligibility requires being listed
Primary on a Primary Roster to ‘Add’

If not eligible to add, the ‘Add’ button is greyed out.
(Example: Inactive (I) —a Former Member) or (Active,
but not on any patrol’s primary roster)

Note! If Inactive (1), they are NOT Alumni even
though some think so

Must come back as dues paying Alumni or
Active member to be ‘Added’

New Members Joining NSP
& Your Patrol

Also see ‘Candidate Join Process’ document
* I’'ve sent you an emailed copy.
* Also available in PD/PR ‘Roster Management Home’ access on-line
* Summarized below

Note! - Provide a copy to any new member coming on as a reference for
what to do to join and pay dues.

21
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AboutUs Programs Explore  Safety  Partnerships Q

5N\\“'\

Help Support

Every donation helps keep the mountains safe

43

New Candidate/Patroller Member Registration

1. Person goes to www.nsp.org and clicks ‘Member Sign In’, then on “Create
Account” at the top right of the Home Page.

* They Create Account including a Password & fill required fields, then
‘Save’.
* Then ‘Sign In’ by clicking on ‘Hi (their name)’ to see ID # and write it down
* Then Sign Out, taking no further steps.
* (Never choose ‘Join as Associate’) (more later Slides 49 & 50)

2. Candidate tells PD/PR they have created an account and gives their new ID#,
taking no further steps.

* Their Member Type will show as ‘WEB’

44
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New Candidate/Patroller Member Registration -
(cont.)

3. PD/PR does a search by ID # and does an ‘Add’ to the patrol so they are on
your roster, assigning an Initial Classification of Candidate, ‘CAN’, and Service

Type of Volunteer or Paid
* Member Type is still ‘WEB’, meaning no dues yet paid.

They are not a member of NSP or your Patrol until paid, and thus
can’t register for classes, or train in any manner.

New Candidate/Patroller Member Registration

(Cont.)

4, PD/PR then informs the Candidate to sign-in the following day using ‘Member Sign
In’, using email as username, and their password, to pay dues.

* On the right side of the page they choose ‘Patrol Candidates’ and complete the join and
registration process, including providing personal profile information. They then click Next
and are taken to a page which details amounts for paying dues and ‘Add to
Cart’. (Encourage them to complete all data fields. (See item 5. below))

Once paid, they are members of your patrol and will show Member Type ‘C’, and will show an
‘Initial Classification’ as Candidate, ‘CAN’ with a ‘Service Type’ of Volunteer or Paid.

(DON’T ALLOW any training etc. until dues paid).

5. PD/PR also asks candidate to go into their account/profile and;
* Enter their gender and birthdate, and (not mandatory, but needed)
* Only Month & Year will show in system
* Enter and/or Verify their other personal information.
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For NSP Members

NSP'S RESPONSE TO COVID-19

Information for New Members
Joining NSP

‘ B | coat.

MEMBER
HOMEPAGE PRO DEALS ONLINE STORE

ONLINE LEARNING

COURSE SCHEDULE ELECTIONS

47

In PNWD Div./Reg dues amount will show nil as Opt-Out

Candidate Member Information for Joining ber Join Thank you

Click Add to Cart Button and then View Cart Link to Complete the Join Process

Candidate_Online_dJoin

Dues Payments

‘ Item Unit Price Quantity Amount
2018 National Dues 55.00 1 55.00
2018 Division Dues 13.00 1 13.00
2018 Region Dues 21.00 1 21.00

Subtotal 89.00

Add to Cart

Previous

48
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New Members — Other Info

* New Members after an ID # is initially obtained should never click on
‘Create Account’ again (creates a duplicate account and locks them
out of the system)

* New Members joining your patrol should never choose ‘Host’ or
‘Associate’ options when doing ‘Create Account’
* Patrol Candidates can’t be Associates or Host members per P&Ps.
* The candidate can’t be changed from ‘Candidate’ to ‘Patroller’
until they have completed OEC and ICS100 as per P&Ps.
* If moving a person from Associate (Mt/Bike Host, general Assoc)
to patrol candidate status, you must notify the national office at

memberrecords@nsp.org so they can change their member type
from Host Member (HM) or Associate (ASSOC) to Candidate (C).

New Members — Associate Registration

Mt Host (MH), Bike Host (BH), or general Associates

* If you are managing a Mt Host or Bike Host Unit. The registration
process is basically the same as for a Traditional (aka Patroller) member,
EXCEPT the\éjoin using the Host Candidates button not the Patrol
Candidates button.

* Former Patrollers when they become Host members can’t be shown as
Patroller (PAT) , Alpine (ALP), Nordic (NOR), Bike (BIK), Senior {SR) etc. in the
Host Unit roster. _Delete any such reference.

* Other Associates - joining other Assoc units (i.e. through
Affiliate organizations like Units in B.C.), or individuals as Associates like
river guides in order to take an educational course. The
registration process is basically the same, EXCEPT they use the Associate

Membership button.

e Take a BREAK
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Exceptions to ‘Create Account’

Once a member ID # is obtained it never changes, so never click
on ‘Create Account’ again; i.e., Including;

* Inactive (1) — former members coming back (i.e. not paying dues for over a year,
are inactivated in the system eff. Dec 31st)
* Associates (i.e., affiliates & river guides etc.) wishing to join your patrol

* Mtn or Bike Hosts wishing to join your patrol

* Creates a duplicate ID#/Account - locking them out of the system

* If Inactive (I?, contact memberrecords@nsp.org with Name, ID# & email
address to have them reactivated with original ID#, &/or moved into

‘Unassigned’. Request confirmation. When adding to your roster, verify
that Initial Classification and Service Type are correct.
* Former patrollers with a current OEC Card and ICS100 can be Patroller
(Patroller, Alpine, Nordic, or Bike Patroller)

* They can then go on-line to pay dues using ‘Hi " on the home page.

51

Former Members Returning —
If Used ‘Create Account’ - creating Duplicate Record

* If a duplicate account may have been created, come to me or
memberrecords@nsp.org to see that the duplicate account is
marked for removal, and their original ID# is reactivated.

When doing so, advise if person was a Former Member (‘I’),
Associate, Mtn/Bike Host or Alumni.

52
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If Member/Former Member Can’t be Found On
Line

* |f member/former member not found on-line at NSP

¢ Contact memberrecords@nsp.org with Name & ID# to have them
reactivated &/or moved so you can access

* Request confirmation.

Transfers

* Transfers must first be ‘Removed’ by the prior PD/PR before you
can do an ‘Add’
* Request their removal from the prior PD/PR.

* Doing so also allows you to check on the person’s background with
the former PD/PR (a reference check)

* Once ‘Removed’ from their prior patrol, you can do a search and
‘Add’ them to your patrol.

* Dues will be owed, unless already paid while at the former patrol.

* If already paid in another Region or Division, those dues will again be due
at your patrol as applicable for the new region and/or division
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‘Alumni’ vs. ‘Inactive’ vs. “Temporarily Not
Patrolling’

* Alumni $AL) - is a formal classification where the person pays $55.00 annual Alumni dues direct to
National. (Must have completed one year beyond Candidate to be eligible)
 If returning to patrolling, they will ap[l)ear as an Alumni (AL) when you do your search when you enter

their Name or ID #to do an Add. If Alumni, Office will need to change Record Type to P for patroller or
C for candidate

* ‘Inactive’ (I) — (Former Member) - People who are no longer members - i.e., if they don’t pay dues
and they have in essence quit. They are now called ‘Inactive’ (I) — an Inactive Record Status. You
should be able to find them in the system.

* If not found, to bring them back, contact me, or memberservices@nsp.org to have them reinstated in
the system after which you can search & do an ‘Add’ to your patrol (as a Candidate if their OEC has
expired) and they will then have to go in and pay dues. Don’t forget to collect Reg/Div. dues.

* Once paid they will have access to systems and can enroll in courses, i.e. OEC.
 If Inactive, they ARE NOT Alumni (a frequent misconception)

* ‘Temporarily Not Patrolling’ - (formerly called ‘Inactive’) are full dues paying members
(Nat/Div/Reg/Pat) still on your roster, they do not patrol, and can’t wear uniform, or represent
themselves as active patrollers. (They are NOT Alumni)

* They can be changed back to active patrolling by PD/PR simply changing their status by you unclicking

the ‘Temporarily Not Patrollinﬁ’ box while editing their profile information in ‘Edit’ (They must
complete any back OEC refreshers and be current otherwise)

PD/PR Management of the Dues Process

Keep in mind that timely action meets the objectives

* Have Reg/Div. paid by December 1, and all dues incl. Nat’l by Jan 1 as a target.

* Monitor your roster’s ‘Paid Through Date’ column weekly/bi-weekly as seen in
your on-line Roster after ‘Notifying Nat, Div, Reg’, (which triggered an invoice to
patrollers).

* Take early action with Patrollers not being responsible in timely payments.
* Division Late Fee Jan 15t - National Late Fee Feb 15t - Nat 2" Late Fee July 1%

* Remember, after Feb 1st, if National dues aren’t paid, ‘returning members’ are:.
normally Suspended (SN) from membership. — : ’ 7

* New candidates aren’t members at all until dues are paid.

8/30/2022
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Back Dues - (No longer)

* As of March 2016, Back Dues no longer exist.

* That means if not paid and registered for a year or more, there will be a
break in service, and they start ‘vears of service/membership’ over

again. People wanting to get their total years of service pins or 50 year
plague would be out of luck.

* The only exception to paying late (after June 30t) of the current year -
one is allowed to pay for that calendar year’s dues plus a $20.00 late fee,
provided this is done and paid before Dec 315t of that calendar year.

* |f not paid by then, years of service start over at zero

Suspension (SN)

* Suspension (SN) - means the current year’s NSP dues have not been
paid. Therefore the individual has no access to NSP systems for other
than paying dues. No access to the NSP Store, NSP Pro Deals, or
course registration until dues are paid. (National institutes Feb. 1)

* To avoid such situations, PD/PRs need to manage dues payment on a
timely basis. Monitor National ‘Paid Through Date’ column on your

roster on a weekly/bi-weekly basis until all members dues have been
paid

* Do not wait to take action, follow up with late payers

* Be assertive

* Applies to National, Division & Region dues.

* Do not allow Suspended members to patrol until paid.
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Local Suspension

* When the patroller has not taken responsibility for dues payment on a timely
basis, the PD/PR should consider a local suspension.

i.e. not permitting individuals on the hill for duty days until paid.
* Area/Patrol's choice, but suggest a date between Jan 1 and Feb 1 to institute

* Remember, nonpayment by Jan 1 may expose the Area, Patrol, Individual
to liability

* At some point, you may need to ‘Remove’ the patroller from your roster to
force action, (recommend not later that Mar 1%, but earlier preferred),
meaning they will then be in the unassigned roster list and not on any patrol
roster.

* You can do an ‘Add’ when/if they do pay. Note, they should not be able to]J:)ay dues
while in the unassigned list. They will Tikely have to contact the national office for
assistance.

* NOTE! If Removed from your roster, they are not a member of your patrol and can’t
be on vour hill or wear the uniform until they pay and you add them back

Fall Candidates

* New members who join in the Summer/Fall (July 1 —Dec 31)

* If they are training in any capacity, National dues must be paid per NSP
Bylaws, 2.2b. If dues are not paid, they are not members. (Also Region
and Division Dues.)

* This doesn’t include the typical ‘ski test” when you take an interested person out on
the hill for one day to check compatibility

* If shown as WEB on roster, dues are not paid, & they are not yet a member

* NOTE! - NSP insures Instructors teaching registered classes. If person is WEB and in
training, you have left your instructor and the patrol exposed if there is an incident.

* And if WEB, they can’t enroll in classes

* If already in an OEC class or training otherwise as a candidate, — they
must Register and pay!!! (Can’t enroll in a class at NSP if not paid)

* Remember, Candidates paying in the Summer/Fall (after July 1) are good
for dues through December 31t of the next calendar year.
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Spring Candidates

* New members commonly join in the Spring (Jan 1 —June 30)

* Again, if they are training in any capacity, National dues must be paid per
NSP Bylaws, 2.2b. If dues are not paid, they are not members. Also
Region and Division Dues.

* This doesn’t include the typical ‘ski test” when you take an interested person out on
the hill for one day to check compatibility

* If show as WEB on roster, dues are not paid, & they are not yet a member
and can’t enroll in a course until they pay National

* If they obtain an ID# late in the Spring, and DO NO additional patrol
activities including ski alon%s with patrollers, training, etc., - dues (incl.
Reg/Div.) can be put off until after June 30%". If already in an OEC class or
training for OET etc., or assisting on hill — they must Register and pay!!!

* Remember, Candidates paying in the Spring are good for dues through
December 31t of that calendar year like any other member.
* (Too often patrols have them pay National, but don’t collect Reg/Div. NOT GOOD)

61

Lifetime Members

* Purchased/Paid Lifetime (PL) (under 50 years of continuous service/membership)
* These members do not pay National dues.

* They do pay Region and Division dues until they reach 50 years of continuous
service/membership at which time their Billing Category will be changed to Earned LI

* Check their Billing Category to verify
* The system will automatically recognize when a patroller attains 50 years

* Earned Lifetimes (LI) (those attaining 50 years of continuous service/membership)
* Do not pay National dues
* Do not pay PNWD Division dues (effective August 2017) if still ‘Active’
* Do not pay Region dues (effective August 2017) if still ‘Active’

* Any Lifetime Member actively patrolling must still go to nsp.org annually as
though paying dues to '/Renew’ their ‘Active” membership in NSP regardless if
dues are not owed

8/30/2022
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Dues Waiver ??7?

» Military Waiver (for Deployed Military)
* Dues Waiver requires annual DD and NSP CEO approval.

* For overseas de,::loyment only, or if stationed domestically where an NSP patrol isn’t
reasonably available. If stationed domestically near a ski area where they could patrol,
they are not eligible even though on active military duty.

* Military reservists not eligible unless deployed on active duty.
* Requires Division Director and NSP CEO approval; annually.

* College Leave

* Leave/Waiver is a misnomer. Dues are not waived. Purpose is for PD/PR to note that the
person is away at college, and potentially excuse duty days. They should do refreshers, and if
all OEC and local requirements are met, can patrol for Holidays etc.

* Option: Go Alumni if dues costs or refreshers are a problem.

* Temporarily Not Patrolling -

* Excused from duty by PD/PR, but still pay dues (Nat/Div/Reg). Are supposed to take OEC
refreshers. Must make up OEC refreshers if returning to active patrolling. Normally 2 years
maximum.

* If TNP, can’t be on hill. Can be returned to active participation by PD/PR at any time if current
on refreshers etc. by unchecking box.

63

Paperwork for Submissions to PNWD
(See samples of the Recon Form | provided you)

1. PNWD Registration Reconciliation Form
* This form is specific to each Region
* | will supply the form by email to each PD/PR specific to your Region
* Same form as used in prior years, updated annually

On the Registration Reconciliation Form
* Complete a new dated column for each submission
* May be the entire patrol if ready, or those included for this submission

* If all numbers are entered correctly, the form calculates the amount of payment due for
the Region and Division (Note the line headings to see what should be entered.)

. Thle form is for PNWD Reg/Div use, and the National dues calculation is for reference
only

* It does include calculations for secondary roster members (doesn’t track/report alumni)

64
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2020-21
Pacific Northwest Division
Registration Reconciliation

&

Inland Empire- 703

Region:
Patrol Name

Pacific Northwest Division

Sample Min Ski Patrol Patrol Number: __ POXX

Make 3 Copies of this Registraton Reconciliaton Form, plus your collapsed ‘Exported” Roster in CVS format from Nember
Rep-Oir.. checks made payable to Pacific NW Division (PNWD)

Region. (National dues paid by Patroller on line, shown here for summary purposes only). Submitall printouts, copies

and checks to: Blaine Price, PNWD Registrar, 20904 Woodlake Dr, Edmonds, WA 98026. Questions, contact Blaine at

206 954.4909 or bepricess@msn.com

HEADCOUNT - PRIVIARY and SECONDARY REGISTRATIONS
: Stbmital Date: | 12735/20] [ 015121
2
s Pavrol Submital 4 | 15t || Znd || 3@ n ED En
submita || submitan| [ submitat | | submitar | | subrmisar| | submita | | Torals
'+ Rtuming (el Candidaies) = | —
5 T Transfers ino Patro 2
& T NewNSP Vembers s E]
7 Secondary (not Alumni)
s Total Headcount £ T | [ )
Loas Nt Rogisatons pad trovgh ]
o anotner paovditeron anson—pays | 1 1
Less O Regtatons pald tvovgh
10, anothr paro /same dveonarferent o
Tove D Regeaons P
11 Taugn Another ol same egon | | 2 2
o)
Tess Active Deployed Miltary
= appvd by DD ar * 2
Teas Lietive 50+ vrs nbrs)
e {(does not pay Div/Re¢ L 2
4 Less Lietime (nder 50 vrs mors)
1 Div/Reg) 2 2
15[_Region -#To be Paid 2 0 o o o o 3
16[_Division -# To be paid 2 s o o o o =
17[ National_# waivea a o o o o o 0
Nattonal 7 o be Pt (Grect or
N o Darnd 2 s o o o 3 31
Tate Fegisraions N e —
19 (received by Natl after Jan 31) ©
Tote Regrs rations Buislon —
20 (received by Div. after Dec 31) 2 8
REGISTRATION DOLLARS
21 National Se0xine 16 =[5 1500][s sw][s - [[s s =% 5156000
22 Tat. Late T o  — —— | p— se—
25 [summary Natonal Amount__|'s 2500 |[s w0 |[s__|[s s = s 100000
23 _Diision Soxtmeto[s waalls al[s [ Ca—| s 27200
25 D Late Ssxtnezo=ls — [s slls s s 1500
26[Division Total Amt Due s 2a|[s e|[s s s = s 287.00
21[Region amibue_ssxiinesse|s_1ao|[s_ao|[s - |[s —|[= s 17000
28| Total Dollars Due (Excl. Natl)|=|$ 364 ||s 93 (|s - s $ - 5 $ 457.00
ubmitied by: _Joe Blow, PD
Phone Number Email Addre x

2020-21

Region: Inland Empire- 703

Patrol Name: Mtn Ski Patrol

Pacific Northwest Division
Registration Reconciliation

Patrol Number:

8/30/2022

Pacific Northwest Division
Registration Reconciliation

Below are: C s and

Shaded fields are calculated, do not enter data into those cells

Enter Date of Submital

Enter patrol vl batoheubmial nurmber for year . L. 1st, 2nd, 31d
Lines 1.+ 14 and 19-20, Enter number of individuals in each category.

Note: Back dues for years outof system no longer allowed (per Nafl Board Var 2016)

Secondary where primary is not the same patrol
Sum Ines 4 trough 7.

Enter number of ndviduals w ho have paid National dues through pays dision and
another patrol. (Primary Patrol o Former Patrol f Transfer) region
Enter number of ndividuals w o have paid Natioal and PNW Division A
dues through another patrol, pays regh
Enter number of ndividuals w ho have paid National, PR Division, and
W Reginitrough another patrol.

Mitary - only st f appr oy
regisration. ‘Atiach copy of approval document.

13 Less Lifetime Members 50+ Yrs Continuous Senice -— verity before assuming

14 Less Lifetime Members Under 50 Yrs Continuous Senice — verify before assuming

15 Sum Line 8 minus ine 11 minus ine 12 minus ine 13

16 Sum: Line & minus ine 10 minus ine 11 minus ine 12 minus ine 13

17 sum Line 12 plus Ine 13 plus ine 14

18 Sum Line B minus ine 9 mnus fne 12 minus Ine 13 mnus ine 14
Enter number of ‘ot new" members registering late, registrations recenved after Jan 31 by Natonal. ® Lifetme
members DO NOT get assessed fte fees at the National level. Enter 0 or nothing for them.

Enter number of ot new" merbers registering lte, registratons received after Dec 31 by dwision. (*FL.
Fad Lifetime members DO get asse e fees at the Dvision Level) Entr the # here,

21 [1760 " Donot change this number  Lifetime Members are Exempt from National Dues
22 |10

2 Sum ines 21 plus ine 22 (NSP Should send invoice) - Not Inckuded i Total Dosars ine 28

2 8 Donot change this number

25 5

2 Sum ines 24 plus ine 25

27 5 Donot change this number

2 Excludes

65

Pacific Northwest Division
POXX

Make 3 Copies of this Registration Reconciliation Form, plus your collapsed 'Exported' Roster in CVS format from Member
Services/Patrol Rep-Dir., along with the corresponding checks made payable to Pacific NW Division (PNWD), and NW Region.
(National dues paid by Patroller on line, shown here for summary purposes only). Submit all print outs, copies and checks to:

Blaine Price, PNWD F
beprice58@msn.com

. 20904 Dr,

. WA 98026. Questions, contact Blaine at 206.954.4909 or

HEADCOUNT --- PRIMARY and SECONDARY REGISTRATIONS

Submittal Date: 12/15/20 || 01/15/21
Patrol Submittal # st 2nd 3rd 4th 5th 6th
Submittal | | Submittal | | Submittal | | Submittal | | Submittal | | Submittal Totals
Returning (Incl Candidates) 25 3
Transfers into Patrol 2
New NSP Members 5 3
Secondary (not Alumni)
Total Headcount 32 6 0 0 0 o

Less Nat'l Registrations paid through
another patrol/different division—(pays 1
Div & Reg)

Less Div Registrations paid through
another patrol /same division/different
region (pays Reg)

Less Div/Reg Registrations Paid

Through Another Patrol / same region 2
(no extra)
Less Active Deployed Military 1
appvd by DD and RD
Less Lifetime (50+ Yrs mbrs) 1
(does not pay Div/Reg)
Less Lifetime (Under 50 Yrs mbrs) (pays >

Div/Reg)
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Pa perwork (Reg. Rec. continued)

The Registration Recon. Form breaks out count by:

* Line 4 - Returning (including those returning after years not patrolling
and not paying dues, and Candidates from a prior
season)

* Line 5 - Transfers into Patrol
* Line 6 - New NSP Members
* Line 7 - Secondary (Not Alumni)

67

Pa perwork (Reg. Rec. Continued)
(some fail to enter the following, causing me an audit problem)

* Lines 9-11 - adjusts for paying in a different Patrol, Region or Division
* Charges dues for PNWD and/or your Region if initially paid in a different
Div. or Reg. as applicable
* Line 12 - Military Waiver (Deployed Military) — (See slide 63)
* Requires annual DD and NSP CEO approval.
* Military reservists not eligible unless deployed on active duty.

* Line13-  adjusts for ‘Earned’ Lifetime members w/ 50 yrs. of continuous
service - no longer pay Nat/Reg/Div. dues

* Line 14 -  adjusts for ‘Purchased’ Lifetime members under 50 yrs. —
National waived but they do pay Div & Reg dues
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Pa perwork (Reg. Rec. Continued)

* Lines 15-17 - Summarizes counts for above entries
* Line 18 - applies to Bulk Payments situations where Ski Area pays
dues
* Rare, and requires approval of the Division Director
* Lines 19-20 - applies to Late Fees for National & Division
* Lines 21-28 - shows dues calculations based on above entries

Note! | audit Reg. Rec. Forms against submitted roster Names & ID#s
etc. for correctness

Paperwork (Continued)

2. Submit Alphabetical Roster - to Accompany the Reg. Rec. Form
* Go to: Roster Management Home/Roster Reports/Primary Secondary Roster Lists

Click on ‘Find’ to bring up the entire roster
Click on the EXPORT box to the top right and choose to export to an Excel file
The format is easily saved and can be concisely printed or emailed.

Use your cursor to collapse/hide unneeded columns to the ‘left’ and ‘Save’ before saving
and printing. Be specific as to who is being paid for

Do a supplemental list if people are ‘Added’ or ‘Removed’ for later submissions

‘Save’ before trying to print or email, (or the hidden columns will print, or appear in
email anyway).

If you do your own submission roster, do so alphabetically with names and ID#s of those
being paid for, noting any Lifetimes (LI and PL), or Military Waivers (Ml), so | can audit.

You will need to attach a roster for secondaries as well.

8/30/2022
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D Last Name First Name ';i:z:g Member Type,| Patrol Number Billing
124930 |Anstensen [Debora A P P008 YL
145661 Bankson Isally A P PO08 YL
1273996 Barchet |Chris A c PO08 YL
Bartos Heidi A P PO08 YL
Brockway [William A P PO08 Ll
Brown [Tom A [ P08 YL
[Brown |Amanda A P PO08 YL
Buck David A P PO08 YL
Coffey Lynn LY P PO08 \(8
1200540 Coulon Wohn A P PO08 YL
146515 ICumming: |Gary A P P008 L
145853 [Erikson |Gary A P P08 YL
1216108 Frost |Chris A P PO08 YL
1246414 Gabel Ronald A [ P08 YL
168021 Garrett Leisa A P P008 YL
1205219 Goudge Mel A P PO08 YL
146700 Haslund Leif A P PO08 YL
1258613 Hayden Bernard A P PO08 YL
1277856 |Winfield |Grant A |WEB P008

Submit Completed Paperwork with Checks

* Submit the two forms, (Registration Reconciliation Form & a Submission
Roster) along with separate checks for Region & Division. Do so for each
submission. The Reg Rec Form provides for multiple submissions if needed.

* If a single check for Reg/Div, | will reject and not process until | receive separate checks

¢ | will not process a batch if | don’t have a roster listing who is being paid for.

* Send to me as the PNWD Registrar
Blaine Price
PNWD Registrar or bcprice58 @msn.com (for the two forms)
20904 Woodlake Dr.
Edmonds, WA 98026

8/30/2022
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PD/PR Responsible for Managing & Maintaining
Roster & Profile Data — IMPORTANT!

* As PD/PR, look at the Patroller’s profile by clicking on their ID # in your roster, or review data by
scanning down Roster columns by headers. Roster columns is easiest

¢ PREFERABLY REVIEW MONTHLY (More frequently for dues payment)

* Review to see that the following information is current/correct:

M

* Date of Birth (DOB) — System will now only show month and year, and not the date. Many
don’t enter their birthdate - encourage member to do so.

Gender — Many don’t enter - encourage member to do so
Mailing Address — update if changes — member must do update
Phone # - necessary - is it current? — member must do update
Email Address - Too often blank, necessary for todays communication with patrol and NSP.
Status — Record Status - should be ‘A’ (Active). If ‘SN’ (Suspended).
e If ‘I’ (Former Member), ‘X’ (Deceased) - remove both from your roster.
* Paid Through Date - Monitor weekly/biweekly and follow up if not paid !!!

* Join Date - Date joined NSP. If there is a dues lapse of over 12 months, will change to a new
join date, and Years of Service/membership will start over.

 If join date is null there is a problem, likely with dues payment processes or processing.
Contact the Office.

onitor & Manage Roster/Profile Data (Cont.)

Member Record Status — (A) Active, (SN) Suspended, (1) Former member, (DR) Duplicate
Record, (X) Deceased, (SB) Revoked by Board action

Member Type - (C) Candidate, (P) Patroller, (MA) Physician Partner - If (AL) Alumni should
only be on your Secondary roster. Candidates can’t be (P) unless OEC and ICS100 have
been completed. Your patrol/area may have additional requirements first.

* If you see ASSOC (Associate) for a New Member, there is a problem and their record
must be changed to Cand CAN (Contact the Office to request this change)
* |If (WEB), Dues are not paid, and new person isn’t a member yet of NSP
* If are (HM), Mtn or (HB) Bike Host. Should not be on Patrol Roster & needs to be
corrected. Much like patroller types should never be on Host units.
Initial Classification - (CAN, PAT, ALP, NOR, BIK, YCAN) Also YPAT, YALP, YBIK, YNOR
e |f under age 18, must have YAP type Initial Classification
* Physician Partner (MA) can’t be any of these.
Patroller Service Type - (P) for Paid Full Time, (PPT) for Paid Part Time, and (V) for
Volunteer)

Credentialed Classification — if applicable - (AS% Alpine Senior, (NS) Nordic Sr, (SA) Sr
Patroller, (NM) Nordic Master, (AC) Alpine Certified. (PD/PR can’t make changes to these
classifications; done by Division Program Supervisors or DD.)

Billing Category — (YL) Yearly, (LI) Earned Lifetime, (PL) Purchased/Paid Lifetime, (MI)
Military deployed waiver

8/30/2022
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Manage Roster

NSP Unit Numbering system overview

* Division — each division has a code - ‘P’ for PNWD

* Patrol — each patrol has a three digit # - i.e. 008 = Hyak Vol Ski Patrol
Each resort/land management group uses the same # for all of their units

* Traditional Member Patrols - (example if Hyak had all four unit types)
* Ski/Ride Patrol P0O08
* Bike Patrol - BP BP-P0O08

* Associate Units
* Mt Host Unit — MH MH-P008
¢ Bike Host Unit — BH BH-P0O0O8

End result — Member example --- BP-P0O08 #123456

Monitor & Manage Roster/Profile Data (Cont.)

Associate and Host Registrations

* Record Status — (A) Active, (SN) Suspended, (1) Former member, (DR) Duplicate
Record, (X) Deceased, (SB) Revoked by Board action

* Member Type - (Assoc) Assoc, (HM) Mtn Host, (HB) Bike Host

* |f (WEB), Dues are not paid, and new person isn’t a member yet of NSP
* Host Initial Classification - (MH, BH, YMH, YBH)

* If under age 18, must have YAP type Initial Classification

* Host/Assoc Service Type - (PH) for Paid Full Time, (PPTH) for Paid Part Time, and
(VH) for Volunteer)

« Billing Category — (YL) Yearly, (LI) Earned Lifetime, (PL) Purchased/Paid. Most have
YL. There is no option to earn or purchase Lifetime membership for Hosts or
Associates. Exception —if a patroller with PL or LI quits patrolling and transfers to a
Host their Lifetime membership follows them.

* Join Date - Date joined NSP. If there is a dues lapse of over 12 months, will change
to a new join date, and Years of Service will start over.
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More on Roster/Profile Data

* PD/PR can’t edit personal profile data — if a members personal information is
incomplete or incorrect, member must go in to correct or update their
Profile. (Some fields are mandatory, but may have incorrect or missing
data).

* Non-mandatory data important - request regardless

* Only the DD (or delegate) can request a Senior or other Credentialed
Classification change

More on Roster/Profile Data — (Cont.)

* Only the PD/PR can make the following entries - Initial Classification (CAN, PAT, ALP, NOR,
BIK, YAP, Physician Partner), Patroller Service Type (V, P or PPT), and Temporarily Not
Patrolling, or College Leave. If you have a Physician Partner (MA), you enter Physician
Partner. A PD/PR marking ‘Military Leave’ on the ‘manage roster’ page does not give the
person a military dues waiver, it only indicates that the person is in the military (data field has
inappropriate title)

* Member Type (C, P, MA) are entered by the system, if a change is needed contact the
Office.

* Military Waiver-(MI) under Billing Category is entered by Office only after DD and NSP
CEO approval

* Candidates are not to be advanced by PD/PR to Patroller/Alpine/Nordic/Bike Initial
Classifications without completing OEC and ICS100 per P&Ps

* When a classification is reduced, like Patroller to Candidate, the PD/PR can make the
decision, and can update in Manage My Patrol, but also must notify the office and
request that they make the change in the system to the revised Member Type. It’s not
automatic. (Example, when rejoining and OEC has lapsed and must be redone.)
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Email Address / Internet Importance

* |nsist on a current Email Address - Mandatory and Necessary!
* NSP communicates with members by email — a current fact of life!

* Necessary to sign up for classes, pay dues, do the on-line portion of
classes & refreshers

* Help them create an email account if they don’t have one, or perhaps
use a family member’s email address
* Allowing their communication with NSP and the patrol
* Some patrollers don’t have an email address in their profile, but
likely the patrol has an email address to communicate with them.
If they have one, it should be in their profile.

Registration Rep.

* It is preferred that the PD/PR acts as his/her patrol's Registrar

* There are circumstances where a PD/PR delegated Patrol Registrar or
Registration Rep may be needed

* If desired, a special request must be made to me with the Name, |ID# and
quil Address of the person being delegated to obtain access as the
egistrar

* Take care since this person will have your full PD/PR ‘Roster Management
Home” system access under their own name and password
* Needs to be renewed annually

* Don’t forget to request removal of this access for people no longer in that
duty role
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Managing Multiple Patrols/Units

* There are circumstances where as noted above where an individual
needs to ‘manage the registration for multiple patrols/units’.
Commonly a Patrol, Host Unit, and/or a Bike patrol, or Bike Host Unit.

* Duplicate ID Numbers are no longer required to manage multiple patrols
or units. If you see a duplicate ID #, advise me or the Office to have it
removed. Applies to the PD/PR, Unit Rep (or designated Registration Rep)

* These ‘multiple access’ duplicate accounts generally have an email
address like JoeSmithAdmin@NSPserves.org. They may also have
something like ‘Admin’ as their middle name. (Again, duplicate ID #s are
no longer needed or used.)
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Region/Division Dues for Mtn and Bike Host Units

and other Associates

* Effective 2019-20 National no longer rebates a portion of Associate or Host
national dues to the Division. (Only with Affiliate Canadian BC Units)

* As such, NSP will now bill and collect Reg/Div. dues from Host Unit members
and other Associates at the same rate as for Patrollers in all Opt-In divisions.

As an Opt-Out division, the PNWD has again elected to not collect Div. dues for
calendar year 2022-23 registrations from our Host Unit members. But does
receive a Division dues rebate from Affiliates.

* Reason not collected — PNWD doesn’t provide Host members services

* Each Region within PNWD will make their own decision as to if they will charge or
waive their dues for Hosts and other Associates. All have waived those dues.

* In PNWD there are 7 Mtn Host units and 1 Bike Host unit. If in the future we do collect
those dues, Patrol PD/PRs will be involved to the extent they administer as a Host Unit
ReFresentative (UR) for their area. If not the UR, they may need to assist whomever
holds that role for area management in the process.
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Remove from roster:
Deceased (X) and Former Members (I)

* If a person shows as a Status code of ‘X’, they are deceased and should be
Removed from your roster. If a member becomes deceased, inform the
Office to change their status to deceased (‘X’). Give them the date of death if
it is known to Memberrecords@nsp.org. Also remove from your roster.

* If it is a new passing, you might consider capturing a copy of their
member profile for patrol records in case of information requests; such as
for family obit writing. Also notify the division awards advisor of the
passing so that the deceased name can be added to the ‘Final Sweep’
roster for our Convention.

* If a person shows as ‘I’ they are a former member with a ‘Paid Through Date’
over 12 months in the past, and shouldn’t be on your roster. Remove them
from the roster. They can be ‘Added’ back later if they choose be become
active and pay dues again.

Avoid calling the Office unless necessary

* Contact me by email or phone if you have questions or problems
* The National Office staff is small and can be buried with too many calls
* Currently several Office staff positions are open or recently replaced, with lack of
experience
* | usually can solve your problem. If not, | will get an answer or solution
quickly.

Blaine Price  bcprice58@msn.com

or
Cell: 206-954-4909

* If you can’t reach me, another option is to contact memberrecords@nsp.org by
email, but try me first.
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Related On-line Resources

* The ‘Patrol Director/Manage My Patrol Roster’ page has a list of Tutorials and Instruction pdf’s on the

Ifeft side of the page: Note that some of these documents are under review and may change in the near
uture.

Candidate Join Process pdf - (provide a copy to candidates to ease joining and dues payment)
Host Join Process

Associate Join Process

Patrol Rep/Host Unit Director Tutorial - UPDATED JULY 2021

Managing Multiple Rosters pdf (Applies to PDs managing Host units for example)

Member Records Abbreviation Key (Updated May 2020) (/s not complete as it should be)
OEC Status Abbreviation Key

NounhsrwNpE

Ignore the included requests to “Notify” in the wording in the above documents —
i.e. until the entire patrol is “Formed’ and members have paid Reg & Div dues as Opt-Out in PNWD.

. Once you have initially ‘Notified’ after your initial Patrol Formation, additional ‘Adds &
‘Removals’ require contacting memberrecords@nsp.org with Name and ID #.

*  ‘Notify’ doesn’t automatically work to update and invoice late ‘Adds’ at this time.

Pay more attention to my instructions than to what you see at NSP since their instructions are
predicated on Opt-In on-line payment to NSP of National & Region and Division dues.
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Related On-line Resources

Going to ‘Member Home Page/Programs/Alumni’ brings you to:

1.

Become An Alumni Member (The application) - to be sent direct to NSP by member with
$50.00 dues per address on form

Renew Your Alumni Membership (Renewal form)

They can pay by check with the paper renewal form.

* NSP Alumni are sent an invoice notice each fall to renew their membership similar to that for
the returning patrollers. They can go online and renew/pay their dues just like the patroller
members.

* NSP also sends a reminder notice to non-renewed Alumni in the spring

* NSP also sends an email about the Alumni option to all patroller (not candidates) members
who did not renew for the new year (aka they quit). This is done in the spring.

* PD/PR should encourage those quitting to go Alumni if eligible. Candidates are not eligible.
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Impacts of Covid 19 on Patrol Formation &
Registration Continue in 2021-22

The registration process is the same but be aware of:
* Management decisions

* Patroller fears

* Impacts on Roster & Retention

* Retaining for a better tomorrow

Other Questions or Concerns

Taking the time to read this presentation in detail will likely answer most
questions

* You will be provided an emailed copy for retention & reference

Or if you have a question later, contact Blaine:

Blaine Price, PNWD Registrar
bcprice58@msn.com  206-954-4909 Cell
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Manage Roster: Other

Unit Numbering system overview

001 - 499 Patrol Units

500 - 599 Not currently used
600 — 699 Alumni Units

700 - 799 Not currently used

800 - 899 Affiliate Contract
Group Units

900 - 912 Associates by division

920-999 Should not be used
currently

For most divisions there is a unit for each region.

Using the 800’s started in approx. fall 2018

Each division had a # 900 —912. PNWD =907

These are the general associates i.e. people who join just to take
acourse, etc... All were preceded by a W (see p&p sec
9.2.1.1.d) Currently changing the W to the division code. Also
currently reconnecting Associates to Divisions.

There may be some in the system, but they are likely hold overs
from the old Affiliate numbering system and are being changed
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Manage Roster: Other

Division Identification system overview

Codes for Divisions (P&P section 9.2.1.1.c)

A — Alaska N — Northern

C - Central P — Pacific Northwest
E — Eastern Q — Professional

F — Far West R- Rocky Mountain

| - Intermountain

S — Southern

U - International

X - U.S. Ski Patrol
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I\/Ianage Roster Numbering system overview

e Il vl Il I el I
Members| t Code Code Type Classifications
Traditional ™ L:E1ige]] (null) (A-C-E etc) 001-499 C,P, MA CAN, ALP, NOR, PAT, P001
BIK, PHY, YAP
(AL only on

secondary roster)

LE1 Bike Patrol BP- (A-C-E etc) 001-499 C, P, MA CAN, BIK, YBIK BP-P0OO1

1 Alumni (null) (A-C-E etc) 600-699 AL AL P601

Mt Host MH- (A-C-E etc) 001-499 HM MH MH-P001
Bike Host BH- (A-C-E etc) 001-499 HM BH BH-P001
LB Affiliate (currently  (A-C-E etc) 800-899 ASSOC Currently mixed  These used to have a Unit/Div code of
null) - Used to W. With suggestion would be AF-P801
suggested to be W
be AF-
LSHeEE (] Associate (currently (A-C-E etc) 900-915 ASSOC Currently mixed  These used to have a Unit/Div code of
null) - — Used to (one per W. With suggestion would be AS-
5”5525;:" © pew division) P907

LSHeeE (0 Associate (currently Used to 920-990 ASSOC Were mixed No longer used.
null) be W (were affiliate If any found they are being updated.
groups)

91

46



