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December 2025

Greetings! We’re approaching the end of refresher season and that can mean 
(almost) only one thing. We are just waiting for the snow to fall!

I’m sure that you all have been super busy with patrol preparations, attending 
refreshers, teaching refresher, patrol room cleanup/preparation, CPR and all of 
the other things that go along with being an outstanding member of the PNWD.

Some of you will have already heard this news. Very recently the National 
Board of Directors passed an RFA that will simplify and modernize the OEC 
refresher process. Beginning in the summer of 2026, the traditional A/B/C re-
fresher cycle will be replaced with a single annual certification model.

Patrollers gather to begin the on-hill refresher at Willamette Pass.
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DIVISION DIRECTOR REPORT – continued
Here are the highlights:

•	 All patrollers will complete one annual OEC 
refresher each year.

•	 The OEC card will expire on December 31 of 
each year.

•	 Patrollers will have a one-year grace period 
to complete their refresher after expiration. If 
that is not completed, the patroller will be de-
linquent and will be unable to patrol. After that, 
they must retake the full OEC course to regain 
certification.

•	 No makeup refreshers will be offered.

The new refresher model will focus on a set of core 
competencies required annually:

•	 The online portion will include required core content for all patrollers, plus elective modules that can 
be selected based on area or patrol needs. These will be tracked in the NSP system.

•	 The hands-on portion of the refresher will continue using a rotation of skills aligned with the OEC 
practical exam algorithm – similar to current practice, but without the A/B/C rotation.

Having attended several committee meetings on this topic, it was well vetted and considered before pre-
sentation to the National Board of Directors. The changes may seem significant, but for those of you who 
show up year after year and take your refresher, it will not look a whole lot different. Instructors and IT’s 
may see some variations. As we get closer to implementing this, more information will be available.

As a reminder, all mountain hosts absolutely must have their Outdoor First Care (OFC) training current. If 
hosts are not current, they should not be functioning as a host. This is akin to a patroller not taking OEC or 
not attending OEC refreshers. What does current mean you ask? Well, that means that hosts have to take 
OFC every two years. If they haven’t ever taken it, or it has been more than two years since the last time 
they took it, they are not current and should not be hosting.

The Pacific Northwest Division is still looking desperately for some help. We need the following positions 
filled:

•	 Safety (Jodie Jeffers)
•	 Social media (Jodie Jeffers)
•	 Wellness (Jodie Jeffers)
•	 Treasurer (Walt Seidel)
•	 Registrar (Blaine Price)

Changes are coming to the OEC refreshers.



Page 3 Nor’Wester

(continued p. 4)

DIVISION DIRECTOR REPORT – continued
Like I have said so many times, the incumbents are absolutely willing to work with their replacements 
to make the transition as smooth as possible. Jodie is doing three jobs, but they can (and should) be three 
different people. I hope that you can appreciate the gravity of this; these positions are key in the success of 
the division. If you or someone you know is interested, people can reach out to the incumbents or me, and 
we’ll be happy to answer any questions.

As I close this edition, I want to remind you all to take care of yourselves. Patrolling is an incredibly fun 
and rewarding job. But it is hard, too. We experience some very difficult scenes and those can take their 
toll on you. If you are struggling, with anything at all, please reach out to a trusted friend, or me. You 
won’t get any judgment here. I’ll also remind you to set some boundaries. There are a lot of you reading 
this who give so much of yourselves in the way of time and effort to your patrol, your region and your 
division. That is so appreciated! And, I’d like to make sure that you don’t burn out. Remember that you 
have friends and family who are outside of the Ski Patrol world and they would love to have some of your 
time, and you need to take some time for yourself – it’s not selfish, it’s healthy. Since taking this division 
director position, I have had to set some boundaries for myself. I found myself spending most of my time 
away from my regular job on division tasks. It wasn’t healthy, so I set those boundaries and I feel better; 
the work is still getting done and I’m enjoying myself.

I’m really looking forward to making my way around the division this season and getting some turns with 
you. Keep doing your snow dances, sacrificing skis or whatever you do to bring the snow!

How long is the farthest you have ever walked uphill on skis?  On skis, not carrying skis? Years ago, the 
Senior exam used to include a mandatory 600-foot uphill climb on skis at the end of the day. No one used 
skins then.  There was no time limit to the hill climb but some people still could not do it after the stressful 
exam.  Thankfully, the requirement was discontinued.

But if a chairlift goes down, patrollers must climb uphill to start evacuating the guests. Some patrollers 
might get towed uphill by snowmobile (which is not as fun as it looks) but most patrollers have to start 
hiking up.  There is nothing like a climb up the hill in regular ski  boots, without skins, to get oneself en-
amored with the invention of the chair lift.

Surprisingly, both the chairlift and the rope tow first appeared in the United States about the same time – in 
the mid-1930s.  The  rope tow appeared in Woodstock, VT, in 1933 and the single chairlift in Sun Valley, 
Idaho, in 1936.  The 1930s were a popular time in the U.S. for a growing interest in outdoor sports.  Small 
ski resorts were starting up all over the country.  Those same skiers who had spent most of their day climb-
ing up the hill were looking for inventions that would allow them to spend less time hiking uphill and 
more time skiing down.  At some resorts, rope tows were installed and skiers loved them.  But the big, big 
deal was the chairlift where one could take a rest and ride up the hill at the same time.

Going bananas 

The original chairlift designs did not haul skiers but bananas.  Jim Curran is credited with the original 

CHAIRLIFTS: BANANAS AND ROLLER SKATES
shirleycu@msn.comBy Shirley Cummings, PNWD Historian
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CHAIRLIFTS: BANANAS AND ROLLER SKATES – continued
chairlift design which was a cargo conveyor system used to load bananas onto ships in Panama.  Curran’s 
design was for the banana hooks to be replaced by chairs that people could sit on to ride up the mountain.  
To test Curran’s design, a “lift chair” was attached to the side of a truck.  Eventually the skier would sit in 
the chair with skis on.  However, at first, to test the speed the chair should go, the person in the chair put 
on roller skates.  It was determined that the chairlift would need to operate at a speed of 4 to 5 miles per 
hour in order to pick up and drop off a skier.

Single chairlifts did not last long.  I remember riding a wooden one in British Columbia at Red Mountain 
Resort, home of Canadian Olympic champion Nancy Greene. Over the years the technology grew from the 
single chairlift to the “multiples” — two, three, four, five, six, seven, eight in one chair!

Evacuations and a windshield wipeout

Not much is written about what happened when the early chairlifts broke down and passengers had to 
be evacuated.  Keep in mind that liability was a sleeping tiger then.  By the 1960s, I remember quite a 
few  “evacuation systems.”  My patrol had many Boeing engineers who kept experimenting with differ-
ent equipment and numerous lengths of large aluminum hooks (I think approximately 20 inches long) that 
were used to send up to the cable and be guided down the line.  But the rope had to be thrown up and over 
the first cable but not the second.  A similar hook is used at my ski area today, but it is many, many times 
smaller, a little thicker and much easier to use.  It seems to me that what is used today is an adaptation of 
very early systems that patrollers had invented but probably did not patent.

Another piece of chairlift evacuation equipment was the “ball” (softball size) which had to be thrown over 
the first cable, but again not over the second.  Many patrollers were not good at this and at refreshers had 
to have multiple tries before they could move onto the next station. The “rescue chair” that we send up to 
the people on the chairlift today looks the same to me as it did 60 years ago.  The “avalanche gun,” howev-
er, we don’t use at our area for lift evac anymore.  It was another attempt to get a line up above the chairlift 
where you wanted it to go.  It required patrollers to “point and shoot” where they wanted to send the line.  

Testing the single chairlift speed with a car. Rig used to test the chairlift prototype.
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CHAIRLIFTS: BANANAS AND ROLLER SKATES – continued
It was heavy and had a big recoil.  We stopped using the avalanche gun for lift evac when our patrol direc-
tor shot it and it sailed over the chairlift cable and landed quite a ways away in the parking lot, breaking 
the front windshield of someone’s car in the process. 

What do you remember about the lift evacuation systems used when you first started patrolling?  Is the 
same method still being used today?  Write and tell me or write an article that can be shared with the 
group.   How many chairlifts does your ski area have?  How long has your area had them?  What are your 
procedures for lift evac?

All the information on chairlifts as well as on rope tows, pomas and lift evacuation tools make for an inter-
esting read as part of your patrol history.  Just start writing, or if you want help, I’m available to help you 
start or finish your patrol history project.

REGISTRAR’S REPORT
registrar@nsp-pnwd.orgBy Blaine Price, PNWD Registrar

As an “opt-out” division, PNWD patrols and host units should have completed collection of region and 
division dues as applicable, and then completed doing a ‘Notify National’ in order to trigger invoicing 
of $102.90 national dues for their members.  Doing so enables members to pay their national dues on a 
timely basis.  Once notified, members should be able to go in and pay within two business days of the 
notification.

PD/PRs and unit reps, or their designated registration rep, should now be submitting dues to me in separate 
checks for region and division dues as applicable, along with a completed PNWD registration reconcilia-
tion form for their region with each submission.  The submission is to be accompanied by an alphabetical 
roster of those being paid for, including, at a minimum, their name and ID number, and specifying any that 
are paid or earned lifetime members.

If data is correctly entered into the registration reconciliation form, it will calculate the amounts to be paid 
in the submission, breaking out returning (including prior candidates), new members, transfers and sec-
ondaries.  Follow the instructions on the form, and refer to earlier training materials for ‘Manage Roster 
& Registration’ if you have questions.   If you have problems, please do not hesitate to contact me at any 
time by phone or email and we will solve your problem.

Patrol division dues are $20.00.  Region dues are specific to each region.  Remember PNWD late fees of 
$5.00 apply for submission of region/division dues submitted to me after January 1.  National late fees of 
$10.00 apply if a member does not pay national dues before February 1.

Host unit members are now traditional members of the NSP.  As such they will pay $10.00 division dues.  
Region dues are not applicable except for in the Inland Empire Region, where host dues are 50 percent of 
a patroller’s region dues.

There is no such thing as back dues.  However, if a member didn’t pay last season by June 30, they have a 
last chance to still pay for 2025, but only through December 31 with a $20.00 late fee.  After that date they 
will start over again at zero years of service with NSP. 
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REGISTRAR’S REPORT – continued
Returning former members, transfers or host and associate/affiliate members joining a patrol or unit never 
do a  “create account” again.  Once an NSP member ID number is issued, including for hosts, associates or 
affiliates, IT NEVER CHANGES.  If they do create an account again, they very likely will be locked out 
of the system with a duplicate new ID number, and the newer ID number will have to be deleted manu-
ally by the office to proceed. Contact me at registrar@nsp-pnwd.org   or memberrecords@nsp.org if a 
duplicate ID number is created. If former members aren’t found in the system in the PD/PR’s access to the 
master roster, contact memberservices@nsp.org to reinstate the individual in the system.   (Always provide 
a person’s Name and ID number when contacting me or the office.)  Avoid contacting the office by phone 
since the staff is limited and very busy.

Again, don’t hesitate to contact me if you have questions.

NSP BOARD ELECTION RESULTS
By Richard Pietrafesa, Board Chair

Thank you all for participating in this year’s 2025 Board of Directors election.

This election was a significant milestone for our organization. Thanks to the board’s action last year, this 
was the first election in which our mountain and bike hosts participated as full voting members. We are 
thrilled to formally welcome their voice and participation in shaping the future of the NSP. As might be 
suspected, member participation was up this year, and we look forward to this continued engagement.

I am pleased to announce this year’s election results. We are excited to welcome our newly elected board 
members: Shelley Urben (PNW), Sharon Friedel (Eastern), and Bill Cline (Eastern). In addition, I’m hon-
ored to be welcomed back to the board for another three-year term.

With a rich cross-section of geography and professional experience to draw from, the NSP Board looks 
forward to a productive 2026.

Thank you all again for taking the time to vote. Each of us on the board appreciates the trust that you place 
in us. If you have any questions, please don’t hesitate to reach out.

Bill Cline 
Eastern Division

Sharon Friedel 
Eastern Division

Richard Pietrafesa 
Eastern Division

Shelley Urben 
PNW Division
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Greetings from Southern Idaho.  
Hopefully everyone is enjoying the 
fall weather.  With the cooler temper-
atures comes the excitement of snow 
and skiing/riding.  

In October we held the Southern Ida-
ho Region fall meeting.  Thank you 
to all who participated.  It was a great 
meeting, and a big “thank you” to the 
Magic Mountain Patrol for hosting.  
During the meeting I announced our 
new Southern Idaho Region Safety 
and Wellness advisor.  Tineka Skro-
back has accepted the appointment 
and will be a great advisor for the 
SIR.  Please reach out to her for any-
thing regarding safety and wellness:  
Tinekadawncoaching@gmail.com 

Refreshers have been occurring throughout the region with a couple more available for those who have not 
had the opportunity to complete theirs:  

•	 December 7 - Ferguson Ridge refresher.  Please contact Paul Arentsen - parentsen@icloud.com

•	 December 29 - Bogus Basin refresher.  Please contact Pete Muskat - bbsppatrolleader@gmail.com

This season the Southern Idaho Region will be hosting ski enhancement seminars at Bogus Basin and 
Soldier Mountain.  These are great opportunities to receive instruction from PSIA instructors.  In addition, 
multiple toboggan enhancement seminars, avalanche, and other disciplines will be held this winter. 

•	 January 24 - Ski enhancement - Bogus Basin

•	 February 7 - Ski enhancement - Soldier Mountain

This year’s Eddie Orbea Senior Evaluation will be held at Soldier Mountain.  If you are interested in par-
ticipating in the Senior Program, please contact Pam Carson: mamachinsk@gmail.com

•	 January 10 - 11, 2026 - Senior clinic - Bogus Basin

•	 January 31 - February 1, 2026 - Senior clinic - Soldier Mountain

•	 February 28 - March 1, 2026 - Eddie Orbea Senior Evaluation - Soldier Mountain

The PNWD Convention is coming to Southern Idaho August 7-9, 2026.  I am looking to get involvement 
from all patrols in the Southern Idaho Region.  If you are interested in helping, please contact me.  We will 
need the support from all patrols.  Please plan to attend.

I hope everyone is looking forward to a great snow season.

SOUTHERN IDAHO REGION REPORT
tmurata3@yahoo.comBy Thad Murata, Southern Idaho Region Director

The view from the backside of Bogus Basin.
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OREGON REGION REPORT

As of today, the Oregon Region ski resorts are not open and not likely to be open at least for another 
week.  Some items to report are that all resorts have completed their refreshers and several new OEC IT’s 
are in the works to be blessed by National.  Kathy Alexander has agreed to take over the position of MTR 
advisor.  Host program dues is a topic of discussion that has been brought up and will be discussed in the 
future.

ebrittingham@mtbachelornsp.orgBy Eric C. Brittingham, Oregon Region Director 

As I write this at the beginning of De-
cember, we’ve successfully moved from 
“OEC class and refresher” season and to 
“on-hill training and opening-the-moun-
tain” season. Some of our region’s areas 
have already opened, while others are 
anxiously planning to open soon. Across 
the region we’ve got newly minted OEC 
technicians just waiting to get out on 
their respective hills and to join their 
new patrols.

Instructor calibration clinics

Within the region, we’ve got a variety 
of training opportunities coming up. To 
kick off the events, we’ve got instructor 
calibration clinics for existing instructors 
to get continuing education credit:

•	 OET, January 10 at Mt. Spokane.

•	 OEC, January 11 at Lookout Pass.

•	 OET and OEC, weekend of January 
24, location TBD (central Washington 
area).

Current instructors who would like to 
attend can register by emailing me at 
RD-InlandEmpire@nsp-pnwd.org. For 
prospective instructors, or if you’d like 
more information about the content, you 
can contact IER OET administrator George White (gharvardwhite@gmail.com) or IER OEC administrator 
Chris Shilbe (schilb138@gmail.com).

INLAND EMPIRE REGION REPORT
RD-InlandEmpire@nsp-pnwd.orgBy Chase Hausman, Inland Empire Region Director
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INLAND EMPIRE REGION REPORT – continued
Avalanche classes

Silver Mountain is again offering several level 1 and level 2 avalanche classes, 
for both patrol and SAR members and the general public. These have histori-
cally been quite popular, and the mountain is excited to be able to offer more 
sessions and capacity in the classes this year.

Mountain Travel and Rescue (MTR)

We intend to offer an MTR 1 and MTR 2 class this season in the Spokane 
area. Dates are not finalized yet, but please email Chase me if you’re interest-
ed, and we’ll keep you in the loop as dates and locations are finalized.

Senior program

The Senior program is an excellent way to hone your OET skills, gain confidence in complex OEC scenar-
ios, and become a well-rounded leader in your patrol. We’re working on making the Senior program more 
accessible in our region by bringing up more local instructors and setting clinics at locations and times that 
do the most for the greatest number of patrollers.

To that end, if you’re interested in starting or continuing in the Senior program, please contact Janelle 
Rodes-White (Jwrodes726@gmail.com) so we can make sure we’ve got the right opportunities for you.

Advanced skills clinic

Another program we’re working on making more accessible in the region is Certified. Silver Mountain is 
hosting an advanced skills clinic March 6-8, which will be an opportunity for certified exams, low angle 

rope work, running toboggans in 35-degree glades, and more. 
And if you come a day early, we’ll also have plenty of avalanche 
dogs doing search drills. Details are still being worked out, but if 
you’re interested, please email me.

Finally, I’d like to take a moment to recognize Gary Cook, who 
passed away this fall. Gary was an instrumental part of Silver 
Mountain and the Inland Empire Region for many years.

Gary was an avid skier; he started skiing at an early age and 
spent many years on the ski slopes in the U.S., Canada and 
Europe. Gary was a member of the National Ski Patrol, and for 
the past 25 years he was an integral member of Silver Mountain 
Ski Patrol. He had a love for skiing and a commitment to safety, 
providing training for avalanche rescue for Pacific Northwest ski 
patrollers. Gary was honored with a lifetime ski pass at Silver 
Mountain in September. During his retirement years, Gary also 
joined the Inland Northwest Hikers group and the Coeur d’Alene 
Canoe & Kayak Club. If he wasn’t at home he was likely hiking, 

skiing or kayaking with his family.

His full obituary is online: https://cdapress.com/news/2025/nov/05/gary-lee-cook-71/.

Gary Cook
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We’re gearing up for the start of a new season in the Northwest region.  All our areas are still waiting for 
the big snowfall dump that will result in hill openings.  Pray for snow!

Our pre-season refreshers and training have wrapped up.  As I write this article, our last region OEC final 
is taking place. Congratulations to all of our region’s newest members on completing your OEC training.  I 
want to also give a big shout out and thanks to all the IORs, ITs, and numerous patrollers who have helped 
to plan, instruct, evaluate and assist with these training sessions.  They are the backbone of keeping our 
patrols not only alive, but vibrant and strong. 

Several other training courses for the year are already underway as well.  Mountain Travel and Avalanche 
have already started with preliminary training.  Please check the division and region calendars or check in 
with your patrol directors for information about upcoming training.  Those interested in doing either the 
OEC or OET Senior this year should be contacting your patrol directors for initial screening and/or ways 
to prepare to take on this challenge.  The deadline for applications for either of these Senior level courses 
is December 31.

As was mentioned in the September edition of the Nor’Wester, the Northwest Region is placing a focus 
this year on patroller wellness and hill safety.  With that goal in mind, I’ve added two new regional posi-
tions to address these areas.  Krister Fast has agreed to be the region advisor for patroller wellness.  I will 
also be adding an advisor to help support patrols promoting hill safety and awareness to the public.  The 
region will be promoting the NSP January hill safety push and all our areas are encouraged to find a way to 
promote safety on your hills with an event or by engaging with the public.

Looking forward to another great year patrolling our mountains. Let it Snow!

johnccoulon@gmail.comBy John Coulon, NWR Director
NORTHWEST REGION REPORT

hvh18mhsp@gmail.comBy heather Van Houten, Wy’east Region Director
WY’EAST REGION REPORT

What to say…  Let it snow! …Let it snow! …Let it snow!

As we head into this week’s atmospheric river, please be safe out there! Forecasters predict flooding and 
possible landslides. Take precautions and put your winter driving accessories in your vehicles if you 
haven’t done so yet.

OEC refreshers are wrapped up in our region but if you still need a refresher, please check the division 
website calendar. There are other OEC refreshers still to come in other regions. As we wait for the snow, 
please enjoy your holiday season and stay active: Throw your older beacon out in the yard, put your rain 
galoshes on, and go find it with your newer beacon; hang out in the gym with Santa and Mrs. Claus; go 
climb the stairs inside Pioneer Place while doing last minute Hanukkah or Christmas shopping.

Best wishes to all, hang in there, be flexible, and I’ll see you on the mountain sooner or later – whether this 
year or next!



Page 11 Nor’Wester

WY’EAST REGION REPORT – continued
Here are some pictures of Mt. Hood in the past with snow on it for inspiration.



Page 12 Nor’Wester

NORDIC/BACKCOUNTRY REPORT Eric: EricSgeisler@Yahoo.com
Matt: syntereo@gmail.comBy Eric Geisler and Matt Strauser PNWD Nordic 

program supervisor and ast. superviser

Snow is arriving now or in the near future for most of us.  Cycle C Nordic/Backcountry refreshers should 
be scheduled for all patrols by now.  If your patrol has not scheduled the N/BC refresher please contact 
one of us to assist.  We know we are short of instructors in many regions so please reach out if this affects 
your patrol training plans.

For the 2025-26 season we are planning on Nordic clinics for the following areas

•	 Teacup Nordic - March 28-29, 2026
•	 Willamette Backcountry – Early season?
•	 White Pass and/or Mt. Rainier – January- February?

If there is any interest in the Nordic Senior program, we would like to run one evaluation for the division 
at a date and location TBD.

Two patrollers have indicated an interest in the Nordic Master evaluation April 24-26.  This will take sev-
eral other patrollers to support the event so please reach out to join us for this busy weekend.

If you are providing Nordic coverage as part of an alpine patrol, we would like to have the Nordic patrol 
registered as a separate unit with NSP.  This does not have to affect the way in which your patrol currently 
interfaces with the alpine patrol or the area but provides opportunities for recognition, awards and program 
communication at the division and national levels.

Coming next October:  The Nordic, avalanche and MTR programs are planning to have an instructor con-
tinuing education clinic for all instructors the weekend of October 16-18, 2026.  Please mark your calendar 
and plan to attend.  There will be prework online ahead of time so that we can dedicate the weekend to 
field activities.

Wanted: A few fast Nordic skiers (6 km/hr or more) to assist with coverage of the American Birkebeiner 
race February 20-22 in Hayward, Wisconsin.  This race has 10,000 competitors for 12, 26 and 52 km 
events.  It is a fun event and a chance to connect with patrollers from many other areas.  Assignments are 
generally 15, 20 or 27 km with a few shorter spots.  We cover races Friday and Saturday. Housing is at a 
school and many meals are provided at nominal cost.  Email Eric if you are interested in this outstanding 
event.
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(continued p. )

As we wait for snow to fall, this is a good time to start planning your OET instructor calibration. If your 
patrol doesn’t hold an early season tune-up for those who teach toboggan handling, please consider doing 
so once the lifts start running.

Improve instruction through feedback

An instructor calibration is not only a good way to shake off the cobwebs and reinforce basic body me-
chanics such as the power stance with shoulders and pelvis open to the fall line, but also an opportunity to 
hone and improve your demonstration skills.

Rather than just going through the motions of a toboggan review, OET instructors should be seeking feed-
back from peers in an effort to make their demonstrations crisp and clear for students and candidates.

This goes back to two major elements of the six-pack lesson plan: explain and demonstrate. We all can 
become complacent, thinking our own demo technique is pretty good after teaching for five, 10, 15 or 20 
years. But our own perception versus the observations of those watching the demo don’t always align.

Use video to improve and celebrate excellence

So, fight complacency and pull out the cell phone camera for short 30-60 second videos of demos among 
the instructor cadre. There are good reasons to do this on a regular basis.

oetadvisor@nsp-pnwd.orgBy Joe Harwood, PNWD OET Advisor
OET REPORT
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OET REPORT – continued
•	First, don’t forget to check your ego at the door. The (non-AI) video doesn’t lie.

•	Second, you are shooting video in a safe environment surrounded by fellow instructors who already 
have a keen eye for spotting flaws, as well as excellence.

•	Third, if we’re not seeking constant improvement, our skills tend to deteriorate.

Reviewing the short videos and providing immediate feedback during the lift ride back to the top gives 
each instructor time to digest the positive and negative elements revealed in the footage. Then, instructors 
are able put that constructive criticism into action on the next trip down the mountain. Remember to give 
each other some grace and room to grow.

When you have videos demonstrating outstanding technique, whether in the handles or on the tail rope, 
please send them my way at oetadvisor@nsp-pnwd.org. I would love to build a video library that we can 
all share.

Improve clarity with common terminology

There are many reasons to invest time and planning for your OET instructor calibration. While this article 
focuses on improving demonstrations, let’s not forget the importance of standardizing the terminology we 
use with students and candidates. Consistency breeds success. This is especially true with adult learners.

During your calibration, make sure that all instructors are using the same words and phrases to explain key 
skills and tasks. Instructors should agree on a common definition for “transition” and “traverse,” for exam-
ple. Based on my travels, most patrols in the PNW Division are already doing this. To the extent possible, 
it would be great to agree on common definitions and a shared understanding of words and phrases. Doing 
so will create uniformity and clarity across regions and throughout the division. This will pay off when it 
comes to Senior OET evaluations when we have patrollers from different areas running sleds together.

Your division OET team, which includes Jack Ramsey from Crystal Mountain and Jeff Doughty from 
White Pass, looks forward to visiting as many areas as possible this season. Please let us know when you 
are planning clinics and/or Senior evaluations.

Don’t forget to stay positive and constructive!

SKI FLIGHT
sallyseelye@gmail.comBy Salley Seelye, PNWD Advisor

Ski Flight 2026 is SOLD OUT. Please contact Sally Seelye at 253-468-0725, or sallyseelye@gmail.com, if 
you would like to be put on the waiting list, and/or for more information. 
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Most OEC courses are being finished up and refreshers are completed.  Some ski hills are beginning to 
open up.  The task begins to continue on-hill training for the OEC candidates and to start our ski patrol 
season.  It’s an exciting time as we get to see our friends for the season.

The OEC hybrid courses have been going well, along with online testing.   There have been a couple of 
issues with the online test.  Contributors to the issue may involve:

1.	 The candidate is not affiliated with a ski patrol – meaning the hill has not put them on their roster.

2.	 They may not have paid NSP dues.

3.	 They have not signed up for the course and paid the course fee.

Check these issues before the candidate tries to take the online test.  If they are not able to access the Cen-
ter for Learning, then you know one of the above issues may be the culprit.   If people are having issues, 
please have them contact the NSP office.   You can also contact me, and I can try to help too!

New refresher format – The NSP office asked OEC supervisors to come up with a change in the refresher 
format, mainly due to refresher delinquencies and trying to get them resolved. To address this, we have 
gone to a yearly format instead of refresher A, B and C.   This new format will make it easier for the office 
to track who is delinquent and where they are in the process.

I do not believe there will be much of a change.  There will still be the most common items needed every 
year for your refreshers.  Then there will be some added items yearly, just like our A, B and C model.  The 
OEC Refresher Committee is committed to making sure the quality and learning experience will be excel-
lent, so please keep an open mind to this new format and give it a try.  The committee will also make any 
revisions to the format or content if it does not meet expectations. 

Everyone needs to do a yearly refresher, and this has always been the case.  There are exceptions when 
someone has mitigating circumstances, such as military service or a medical issue.  There are options to 
make up a missed refresher.  Some of these exceptions may need to be reviewed by the OEC supervisor 
and the NSP office to get the person in compliance. If anyone on your patrol is not current in their refresh-
ers, please try to get this updated as soon as possible.

I have been working on the OEC MSP test for the final, and it has been reviewed by the Medical Commit-
tee. One patrol in the Midwest was scheduled for the final on December 7. I will see if there are any issues 
with the test, and will make revisions if needed.

I also am on another Senior Committee that was generated by the NSP office to hopefully get our Senior 
programs in all modalities updated and put on the NSP site in an organized and accessible format.   I will 
continue to update you on any developments with this committee.  I am excited that I have been chosen to 
help with this, as the Senior program is a huge interest for me and I enjoy it immensely.   Paula Knight, our 
National OEC chair, has asked me to be involved with most anything to do with the Senior OEC program, 
which is the foundation for all of the Senior programs!

I wish all of you a Merry Christmas and hope to see several of you in the near future. Please don’t hesitate 
to reach out to me if you have any OEC concerns.

oecadvisor@nsp-pnwd.orgBy Marianne Becker, PNWD OEC Supervisor
OEC REPORT
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Every day is Patroller Wellness Day:  Let’s ensure we reach out to all!

We all have things that can build up without realizing it – whether we are on or off the slopes – with 
family and relationships, work, finances, and life events.  All these can play a factor in how we deal with 
current and future events that we are exposed to.  Everyone is unique in how their “cup” potentially over-
flows. Often, it’s the gradual buildup of things that can affect us the most compared to an isolated event. 
However, an isolated issue that may not have affected us with a less-filled cup, now has the potential of 
overflowing it. 

For many of us, the past culture on how we dealt with things was more about being silent; not feeling like 
our voice could be heard. Our culture needs to change by building a foundation to ensure everyone knows 
the importance of checking in with each other, of being there in the moment as well as time continues, and 
of not being inadvertently forgotten. 

Patrollers helping patrollers: Having a solid foundation includes everyone knowing how to find resources, 
where to reach out and doing so on a consistent basis. Actively practicing with a foundation assists in 
being ready prior to a need, versus scrambling while we are most affected. Please let us help in creating 
things that work for your patrol.  While some things may be like another patrol, it is important to morph 
the wellness program to fit your needs.  We want to share tools and resources as well as be a sounding 
board to help you get started, restart, adapt and share with others. This program carries well beyond the 
slopes. 

SC4A: The PNWD website is an excellent place to find tools and resources, as is coming to the third 
Tuesday of the month - SafetyCulture4All workshops. Here we have monthly patroller wellness check-ins/
networking with others after the topic of the month. 

Please go to the PNWD website and become familiar with the many tools and resources.  Consider starting 
at the first “white box” and expand from there at www.nsp-pnwd.org/safety4all.html. If you have ques-
tions, needs or suggestions,  email us at mailto:safetycommittee@nsp-pnwd.org.

PATROLLER WELLNESS REPORT
jodie.jeffers@nsp-pnwd.orgBy Jodie Jeffers, Patroller Wellness Advisor

Want to promote more of your patrol and area? Let us know your website and social media addresses. 
Let’s see your videos and pictures.  Please include the location and a name for the photo credit.   Please 
know we are always looking for new ways to promote our areas and PNWD  on  websites, Facebook and 
Instagram.  If you have any interest in helping and/or graphic design, please contact:  webmaster@nsp-
pnwd.org.

PNWD main website: https://www.nsp-pnwd.org/

Do you know about the division calendar?  If you have events to share, please submit the name and lo-
cation of the event; the date and time; the contact name and email; and other details. If we actively are 
getting details, we will continue it.  If not, it will be cancelled so please use it!  https://www.nsp-pnwd.org/
pnwd-event-calendar.html

SOCIAL MEDIA REPORT
jodie.jeffers@nsp-pnwd.orgBy Jodie Jeffers, Patroller Wellness Advisor
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What comes to your mind when you hear safety?  Who is affected – the public, the ski areas, the patrol-
lers? We are all affected in so many ways!  What are your plans to help educate people and promote 
safety?  During every shift we can reach out to offer a tidbit or two: Ride the chairlift with guests of all 
ages –  it makes a great recruiting tool as well.  You have the amazing opportunity to make a memorable 
experience by sharing a moment with a young guest.  Please work with your area and local websites to 
promote safety often.

While January has been declared National Safety Month by www.NSAA.org, we really should promote 
safety often –  before and after January!

•	 Go to the general Safety Page and encourage your patrols and areas to link to it as well.  https://www.
nsp-pnwd.org/safety-information.html

•	 See the new sticker designs made for PNWD. 

•	 Do you have ideas, planned events, suggestions? Let me know so we can share with others.

•	 The PNWD flag and table cover can be shared for your event; just email me 
for details.

•	 NSAA launched their new safety campaign and special safety website; check 
it out at https://skisafety.us/

 Do you have safety events coming in January?. Showcase them on social media 
and the web. If you’re not sure where to start, let’s connect!

Great resources for education can be found through Weather-Ready Nation Am-
bassador: WRN http://www.weather.gov/wrn/

Go to the PNWD website for more ideas.  If you want help in sharing ideas on 
your patrol and ski area websites, email me.

PATROLLER SAFETY REPORT
jodie.jeffers@nsp-pnwd.orgBy Jodie Jeffers, Patroller Wellness Advisor

Be Safe - Be Seen

Know Be4 You GO
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The Women’s Program wants to thank everyone who participated in our August survey, as well as those 
who attended our session at the convention. Thanks to your input, we have some great meetings/guest 
speakers coming up. In October, we were thrilled to have an hour with Shelley Urben, when she discussed 
her leadership journey with the NSP.  Upcoming meeting dates for 2026 are:

•	      January 19
•	      February 16
•	      March 16
•	      April 20
•	      May 18
•	      June 15
•	      July 20
•	      August 17
•	      September 21
•	      October 19
•	      November 16

Watch for the Zoom link and topic information on the division calendar, as well as on the Facebook page: 
National Ski Patrol - PNWD Women’s Program. 

Regarding the Facebook page, our plans are to eventually move that over to a group. Having it as a group 
will allow us to store videos and documents without them ending up getting buried over time. There will 
be redundancy during that transition and everyone who chooses to do so will have time to join the group.

Watch for:  Mastermind sessions. Information coming soon!

Happy ski season everyone.

Sally Seelye, PNWD Advisor 
heather Van Houten, Wy’East Advisor 
Pam Carson, Southern Idaho Advisor 
Kelly McWilliams, Northwest Advisor 
Kate Kennedy, Oregon Advisor 
OPEN - Inland Empire Advisor

WOMEN’S PROGRAM
sallyseelye@gmail.comBy Salley Seelye, PNWD Advisor
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(continued p. )

AWARDS ADVISOR REPORT
Pam:  mamachinsk@hotmail.com

Sue:  baker7780@gmail.com
By Sue Baker and Pam Carson, PNWD Awards co-chairs

Several national awards as well as our Merit Stars were not announced at this year’s August PNW Divi-
sion Convention because the recipients were not present to receive them. Instead, the awards were given to 
their patrol representatives to be presented later at the local level in more personal ceremonies. All awards 
have now been presented, so we can share the good news without spoiling any surprises!

National Meritorious Service Award (MSA): An MSA is given to individuals who have demonstrated 
extraordinary and outstanding service and leadership as a region or division program advisor or officer, 
with a minimum of three consecutive years in the role.

•	Anne Greenwood, Santiam Pass Patrol, Oregon Region. For six years (2019–2025) of outstanding 
and extraordinary service as the PNW publications/Nor’Wester advisor.

•	Brenda Steinbach, Lookout Pass Patrol, Inland Empire Region. For her outstanding and extraordi-
nary service as the Inland Empire Region Outdoor Emergency Care advisor from 2022–2025, and as 
co-advisor from 2020–2022.

National Appointment and Leadership Commendation Award: A patroller awarded a National Ap-
pointment (NA), or a Leadership Commendation Award (LCA) has demonstrated exemplary leadership, 
good character, diplomacy, a positive attitude, good judgment, exemplary qualities of patrolling ability, a 
genuine desire to serve the skiing public and has shown extraordinary service to the NSP. Recipients must 
have achieved Senior Alpine Patroller status for an NA and Senior Patroller status for an LCA, have a 
minimum of eight years of service, and be nominated by a current NA or LCA recipient.  

•	Todd Wendle, Lookout Pass Patrol, Inland Empire Region. Received National Appointment #12422 
in a ceremony following his OEC refresher. Todd has served his patrol and region for 21 years and 
currently teaches OEC, OET and Instructor Development. He has been an IOR for the patrol’s OEC 
courses, leads a station at every OEC refresher and participates in region OET and OEC Senior calibra-
tion, as well as holding a number of patrol leadership positions.

•	John Howard, Mt. Hood Timberline, Wy’east Region. Received Leadership Commendation Award 
#8615. John has patrolled for 40 years, served as patrol representative, and is an active OEC and CPR 
instructor. In the last five years alone, he has contributed more than 500 hours to OEC instruction. John 
also received a Gold Merit Star for winning National Outstanding Patroller 2025.

Host Cross: The Host Cross may be awarded to a current host member who is seriously injured in one 
of the following categories: During scheduled training and/or duty when working for the patrol, region, 
division in an advisory or support capacity. The definition of a serious injury is an injury requiring a physi-
cian’s care over a long period of time, surgery, extended rehabilitation, and/or lost work time.

•	Don Reiman, Bogus Basin, SIR Region. On December 28, 2024, Don sustained a serious shoulder 
injury while assisting the patrol with their end of shift sweep.

•	John Struthers, Bogus Basin, SIR Region. On January 28, 2025, John was leisurely skiing down a 
blue run when he was hit from behind by an out-of-control skier who fled the scene. Orthopedic evalua-
tion demonstrated a fracture of his T-12 and lower spine compressions.
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(continued p. )

AWARDS ADVISOR REPORT – continued
Merit Stars 
Definitions:

Purple Merit Star: The Purple Merit Star is given for saving a human life, provided the person lives for 
approximately 24 hours.

 Blue Merit Star: The Blue Merit Star is awarded for strong support in a lifesaving effort or for a stand-
alone event, such as an unsuccessful attempt to save a life.

Green Merit Star: The Green Merit Star is awarded for an outstanding act of heroism. It is specifically 
given for arduous and/or hazardous rescue work.

 Yellow Merit Star: The Yellow Merit Star is awarded for outstanding service in significant support roles 
associated with the Purple, Blue or Green Merit Star. It can also be given alone for outstanding service.

National Certificate of Appreciation: The National Certificate of Appreciation is for national-level 
service that does not meet the level of the Yellow Merit Star. Examples would be area managers/owners, 
retiring patrollers or hosts, and some professional patrollers who deserve national recognition.

Inland Empire Region

Silver Mountain – Heroic efforts to save a life - Feb 17, 2025

Blue Merit Star - Brad Alton, Colton Ellingson, Chase Hausman

Oregon Region

Exceptional and efficient lifesaving interventions following a tree strike - Jan 28, 2024

Purple Merit Star – Jeffrey Bowers, Matt Filoon

Blue Merit Star – Tripp Androy, Kerry Metlen

Yellow Merit Star – Josh Desmond

Mt. Ashland – Lifesaving CPR efforts – March 8, 2024

Purple Merit Star – Mark Daly, Raeben Davis, Matt Filoon, Rob Owens, Casey Wilson

 Mt. Bachelor – Lifesaving interventions by application of a tourniquet to control severe bleeding – 
March 1, 2025

Purple Merit Star - Lars Santana

National Certificate of Appreciation (NCOA) - Heather Buben, Mary Nesbitt

Mt. Bachelor - In recognition and acknowledgement for excellence in duty to the Mount Bachelor 
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AWARDS ADVISOR REPORT – continued
National Ski Patrol:

Yellow Merit Star - John Byers

 Mt. Bachelor - Exemplary service to the OEC program of the Mt. Bachelor National Ski Patrol:

Yellow Merit Star - Linda Hatch

Santiam Pass – Lifesaving CPR efforts – March 1, 2025

Purple Merit Star - Lauren Altemari, Scott Cordner, Bob Freund

Blue Merit Star - Noah Zicklin

NCOA – Dan Sherman, Ethan Welker

Southern Idaho Region

Lifesaving CPR efforts at his workplace – January 30, 2025

Purple Merit Star - Rob Barnes Bogus Basin

Wy’East Region

Mt. Hood - Leadership and courage in attempting to save the life of a fellow patroller on August 4, 
2024

Green Merit Star - Astrid Zervas, Glen Anderson

 

NSP Administration

Patroller Wellness Task Force - 2024 - 4/25/25

Yellow Merit Star - Carl Heine, Jodie Jeffers, Shelley Urben

NSP awards are designed to recognize and reward its registered and in good standing patrollers and hosts 
for outstanding service in individual events and for extended service to the organization. Many of the 
awards can be nominated at any time during the year, which we encourage you to do; however, for all 
awards needing national level approval, except the National Outstanding awards, please allow a minimum 
of 45 days from receipt in the national office to approve, process and distribute. Professional patrollers not 
affiliated with the NSP may receive a NCOA (National Certification of Achievement) in lieu of a Merit 
Star. 

Please use the most current nomination forms found on the NSP website. You will notice some award 
forms have been converted into PDFs to make signature gathering much easier. Let us know if you have 
any questions or concerns on awards.  	



The National Ski Patrol (NSP) is a Federally Chartered non-profit membership 
association dedicated to serving the public and the mountain recreation industry by 
providing education services about emergency care and safety. 
 
NSP also reaches members through nationally funded education materials and pro-
grams, division newsletters, and local clinics.  Through its divisions, NSP con-
ducts training events to supplement training provided by the ski areas. This coop-
erative effort ensures that members are serving the needs of area management 
while staying in tune with a nationally standardized system. 
 
 
Vision Statement:  The Pacific Northwest Division is the foremost ski patroller as-
sociation comprised of volunteer and paid patrollers in the host ski areas, dedicat-
ed to maintaining performance standards in the ski patrol environment.  The main 
purpose of the ski patroller is to deliver up-dated first aid and rescue services to 
the skiing and outdoor-recreation public.  The Pacific Northwest Division is an 
integral part of the National Ski Patrol Systems, Inc. 

 
www.nsp.org 

 
www.nsp-pnwd.org 

Anne M Greenwood 
960 Sunmist Ct SE 
Salem, OR  97306 

 
Email:  anne.greenwood@nsp-pnwd.org 
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Article deadline for the next Nor’Wester is May. 15, 2024 Article deadline for the next NorWester is Feb. 20, 2026
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Ian Doremus
Willamette Pass Ski Patrol
norwester@nsp-pnwd.org

The National Ski Patrol (NSP) is a federally chartered non-profit mem-
bership association dedicated to serving the public and the mountain 
recreation industry by providing education services about emergency care 
and safety.

NSP also reaches members through nationally funded education materi-
als and programs, division newsletters, and local clinics. Through its 
divisions, NSP conducts training events to supplement training provided 
by the ski areas. This cooperative effort ensures that members are serv-
ing the needs of area management while staying in tune with a nationally 
standardized system.

Vision Statement: The Pacific Northwest Division is the foremost ski 
patroller association comprised of volunteer and paid patrollers in the 
host ski areas, dedicated to maintaining performance standards in the 
ski patrol environment. The main purpose of the ski patroller is to deliver 
updated first aid and rescue services to the skiing and outdoor-recreation 
public. The Pacific Northwest Division is an integral part of the National 
Ski Patrol Systems, Inc.


