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The OEC Status/Delinquency report is available to Division Directors, the OEC National Program Director, OEC 
Supervisors, Region Directors, and Patrol Representatives/Directors. This is a living document and is updated 
nightly showing OEC Status per the; ‘Status Compliance check’.  In addition, all members with an OEC course 
have an indication of their OEC status on their Profile.   
OEC Certification is a 3 year certification. To maintain current certification, refreshers must be completed. 
Members should complete the refreshers annually.   The OEC Refresher Cycles run from June 1 – May 31.      
 

D1. OEC Delinquent No Initial OEC Course Taken – No OEC course completion can be found. 
                        

Needs Initial Course 
Note – Currently these do not show on the NSP OEC Delinquency Report.  They are reported on a 
separate report.  Those registered as Candidates do not show on the OEC Status/Del report so PD/PR’s 
need to track the candidates separately.  

 
D2. OEC Delinquent_Standard - Member did not complete the required Refresher for the current cycle by 
December 31.  While not actually delinquent, these members appear on the NSP OEC Status/Delinquency 
report so Patrol Reps/Directors can remind patrollers of the need to complete the current refresher. 
 

Needs Current Refresher 
 
Note with the OEC cycles being June 1 – May 31, all members will be reported as in need of the current 
year’s refresher as of June 1st each year (D2). As refresher completion is entered into the database their 
OEC status is be updated to CU (current).  

 
D3. OEC Delinquent_Make up Required – Members certification expiration date has not passed, yet 
they did not complete the required Refresher(s) by May 31 (end of the Refresher Cycle).  The NSP  
moved to offering another cycle in the A->B->C process on June 1.  The member will now need to take  
“makeup refresher(s)” to fulfill the requirements. The appropriate makeup(s) may be completed, and 
the entered into the database.  

 
Missing Refresher – Makeup Required 

 
D4. OEC Delinquent_At Compliance Check – Members certification has expired within one year and they 
are missing one or more refresher cycles.  NSP performs a “3-year OEC Compliance Check” nightly to 
determine if the Member is missing any or all of the past 3 years refreshers. If the Member does not have 
all three (3) Refreshers (A,B,C) by their 12/31/XXXX expiration date, member will require makeups for any 
or all of   the missed refreshers. This must be done before the member can be issued a new card and have 
a new rolled forward Expiration Date. Their certification is expired. They have one year past their exp. 
date to make up the missed refreshers. See P&P for details related to inactive/former members. 

 
Card Expired – Missing Refresher(s) 

 
D5. OEC Delinquent_OEC Expired – Member certification has expired.  Their certification expiration date 
is over one year after Expiration Date has passed. This member is required to take OEC Initial Course over 
to become compliant. This member’s OEC credentials should be considered “Revoked pending OEC 
(Initial Course) Course Completion”. 

 
OEC Cert Expired > 1 year – Retake OEC 

 
Note – these do not show on the NSP OEC Delinquency Report 
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